ol ! eulall i 392 (lad Budoms) (B 42 yall 303 92
duo Lot | 42y ¥ | Silnolad | (2 Aol dualya
S s |

delanl | ez 1327 Ly

Byl
9SS AL

il JIal! s e

B i L) 23 (e Jpuaned Crbullalt Y LSl Al o1 028 Ciaulh
Jlea¥13y03f

Lkl Gyl g ¥ | o i oLy
Adldlg Agyla¥ ! aglal) Aus

2008 /58



L 4

O ot et 3 (| iyl S 931 3 pulicd| ol 2901 (tolind | 132 L) olsai dadgd L0
Sl el Oyl g &y Ly dialf oLt 91 el 9 Ol 9 dtalnt | SLogiSialt (it

Lesda

bl | 52 by " 2 ad|
: Qb gl |

2008/7/ 1 fuyli



mm‘:\.@)‘ﬁ

o o oo

Al yd s o bl | dall ) B39 (i @udond ‘,e 48 pal) 5130 592" Lgdigdas gadlu I 600 CulilBgd

hualiad | ey ¥ | el | b diedad

22008 / [ faylis Qyuziy

*

Addlid | dist sl

o JLal) s ent 538 ST
2341 JALS g S
299 piald | s 59Sud |

O g @ ygeiSild



FERV-ATRUG

o= d—al i e w0 V) e Vo Al ol oda JleSl Al iy o ae
OSSN LY L hey i aad il ) 2gal) 138 e dai) duad) Calia
=535 o) Aaalally (il A lime 28 LY KAl acil 5 L apedl) Jladl die 2ane
iy W) s tall g SLaBY) S dae e JS ) (s paig (5SS A Lyl 5 alally
) JalS €0 U M) Jlee )5 o) and adi ) SIS jlas desa KA HLY)
elel Janigod a il Lbilia sgliaii o Al Ll cloac] salull Sl Gl
Cusa 8 pals o Lold e @S ) aeildan Sl gL (s 505 emnii 5 Lgtiel 3
pr @l o oo 3ad e aal LS el g JIAN Gl e by iy 38 Lo @ dgiad]
s ol 3 Saclae beliay ol agd culS Gal duadlly Gl eVl sl Sl

caal agh 5 ygeall o2 o dnl ja) 5 Jesl

713 AMJMMJ“‘}‘JAML\&.\J‘;QA“\ ’J.A.Aj

dolonl | a2z (32 Ly



P S —-

A G919 Saal) Ml oF audg Jaall 1D iy £ gadi s b (0
it phta) 03 dalle (s (landig s ldas (S 39 LdjLlas (LS
a0 715 ¥ GBS Sl iomiag LedLiomy ke s Lo i Mg

Lol B D) (30 s LT Lo (o Jpuag! (B (A i il

. palgil Joad ! 1 5

sl | 32 Ly



*

Clygl | dedld
Axdal g guagd
. gl
d MBI Wt 5y
3 g 58
> ARVY{
5 Olsgilad | deild
L Joluaet | heild
d g pall AL paill
o At ¥ AalLy el
Ayl alat! yLla¥1 2 Jo¥ ) bl
2 it 1-1
5 Lrihial g duaybd| ASEe 2-1
7 Ty Gl 5 3-1
9 Lrad! g duslyd| 1D 4-1
10 Ayt Ofadane 5-1
11 ulydd) z 3gan 6-1
12 Ay ¥ Glay sttt 7-1
13 g Ol yed 19 6 | HLa ¥ 2 LY il
14 deddly 1-2
17 A yali3yla) 2-2
35 Sagad | (e 3-2
50 iy 19 et pad) Aglad| Sl yld| 4-2
50 425al13y03) Glutyd 1-4-2



50
53
57
57
60
63
66
67
68
68
68
69
70
74
75
76
76
88
109
110
110
114
116
116
120

Ayl Slaalydf 1-1-4-2
i ¥ Glulydd) 2-1-4-2
Bagat| (e g Sagad | Siluwlys 2—4-2
Ayl Sty 1-2-4-2
i ¥ Glulydd) 2-2-4-2
Bagad | Hladag 42 yal3y1a) Slwfys 3-4-2
A 5y 30 At By ke Lo 5-2
Ayt | Amgin : SILLY Juaadf
deddlf 1-3
Al ydd| geaad 2-3
Cileglal| s Joand | yibiae 3-3
Lgiiee g dut il e 4-3
(3131 yglad ol o 5-3
Mol | dilian ¥ ool f 6-3
Oy il 19 ¥ b I BBk + o1 e
deddlf 1-4
Aulydd | QLD 4o pe 2-4
Ayl | Qs 2 yldir| 3-4
il |9 Oy LY | ¢ oLkt | Ju
deddlf 1-5
Sl L) 2-5
Cleagd! 3-5
&yl deild
A pad| a2
y RS IPIINY



125
126
131
132

@M deild
A o301 Ly Bty 3130
cpaSnt | ¢ bow i dail®

Ll Lyt Aty 5131



Jofldat | deiL
Axdall goagd @
70 Al | da ¥ Olaelad| (0 al | At 5 Lo | 1
73 (Lt £L095S) Aol slas¥ U5 1 (BLus¥ | GLS Jabao 2
76 Ay | A 31581 2uag 3
ylat | 81y 31 g o e | gl 9 At geldf a9 1 p S
8 Bagand| e (o (b DL Do (6 syl A 31 )31 Sl ¥ 2D Sglanag 4
Aualat! 43y ¥1 Olaelad| B
aylal | B0y 31 g T wn | O Llnargel 9 Audgeldf cusid g iy pSL
79 gy A | GOS0 20 GO AN dady (6 ey | s 31581 Sl ¥ 201901 Sgtaaeg O
ALt | 4y ¥ Olaeland| B 5agand| oo (Budd B
T ylal | 81y 31 g T e | G Llnargel 9 Audgeldf a9 1y
80 Gadal p Al Anelall Ol i g3 30 duslyudl Ais 3131 Sy ¥ ddbIgdl Ggiuag  ©
ALt | 493y ¥ | Olaeland| B339t o
T ylal | B0y 31 g e | G Llnargel 9 el a9 Gy pSL
81 @ Az )L | SISt s oy 11 BN e Tty s 101 Ol Y g Ggilana g 7
ALt dday¥1 Olaaland| (B Bagand| (loda (4o
a1 gd ) (Sgotuwo g dhdylal | BNy 31 g s | i Llnargel g Adgeldf cussid g iy p S
82 Ay Slaelat! B BagRt leid Gaded b AuiSh pedd o Dyl dge 121 OLIL>Y 8
Aol |
- T ylal | B0y 31 g e | G Llnargel 9 Audgeldf a9 1y o
e A ) A 3 13 BALAEN 0 s yubd B 31y Sl ¥ AB 10 Ggolianag
o4 T ylal | B0y 31 g o | O Llnargel 9 el a9 1y 0
Al 19 A LSY ) Anaad ! (1 sty | s 31 a1 Sl ¥ G0 Ggoluane g
aylal | 81y 31 g | O Llnargel 9 Audgeldf a9 1y
85 ka9 Baga | 2z 06 aslyuld | At 31507 iy ¥ AB1gdf S gilamag 11



86

87

89

91

94

96

99

101

103

105

107

gyl oLy 31 g e buacnl | Crllaurgill g Tt gkl cussd (g 1y 553
Ao LS 531 1 329 o Al yuld| A 31 pB] QLI ¥ A3B1 g (G gelans g
gyl b y3 ¥ g Ay buacel| Olaurgilt g skl a9 1y 553
RPIEL RS WIRTIE ERSURTETIPS 3 IR Y
)l § At T Al L pani) ot gl i (y B! 5ok ¥ ko

duold| Agayd ) Slaslad| B Bagant|
rEPTI Y O VRIS Ty PRI TR TRy « SRTRRPS AL
il | 203y ¥ 1 Silaolaat | (B 539t sl g oyl |
A03y¥) Slaelat gﬁ Sagal| (ledg Oiled pKlMg Halgadl (nd ABMal ylud ¥ Jaloid
p ST
3y Cilnoland| B Bagant sl g o bt Lkl O > (i HBMALY 5 fudons 3 Sk
P ES]
Gilaolat| B 5agantf (e Gl g OLCSH g (s ABYMal b 5l ¥ | ke
dalat | deday ¥
(34850 o o1 5 IS0 50 S (e 8 Sl 3k ¥ ki
Aol | 403y ¥1 Slaelad | B339 Ghaa
Bagant ! (e $udond) g Al | duveladf Slo Mo | g () DD DAY Sonuaamd ! yfuhon ¥ o
il | dday¥) Slaeld | B
Ola (udnd gy yhid | L) s gy 11 SEY 1 iy AL Baantd | yfiknd ¥ Jadoid
Aol 4y Y Dlaslaed | (2329
Cilaobant| (B Bagaatf Lo Gt g Sl gD () dhSNalt aunid| ke ¥ il

dalat | deday ¥

12

13

14

15

16

17

18

19

20

21

22



el ealall| 3ager (e @adoid B 4B pal!3)03] 598

ol A03,¥1 Glaelal b i’

3|
sl | Ja2; (327 L
YA
48| ALY
ool JLat! dus dasee
oakilf
Ay yal! ALY paill)
sagall Jlaa 348 el 5y 1) asehe Gudad S (Ll Aal Au ) céas
L Aol Gy il i) pailiad e alaie VG dalal) das V1 claslall b
) A clagy o Claadad) Gl 8 il glaall L gl oS3l Aganl) ) (ailad
tla g clabima) g de geas
il Laan 3 duadall il 3 (g Adlas) AN G dDlega 5 222 O
i sime AV (5 sl die Aaalad) Ao V) Cleslall 53 sall lacay g il
.(0.05)

Y e lad) AaaY) ddall ol el G ddlaas) AVL Y ADe 32y O

Claalal 35 asal Sleas et Rugll J8 G lede Jseanll afleud)



J
AN G A Dle by ajarc5.(0.05)  Aysies AV 5 e die daldl) dgs,Y)
gl U8 (e Lggle Jgmmnll anall 5 (Gaoaall ¢ 3aY1) dalell il jal) o dilias)
i sime AV (5 sl i Aaalad) Ao V) Cleslall 53 sall lacay A il
.(0.05)
lgle J amad ) e Sl 38 gall oy Adlias) ANS G ADlm s 2 O
AN (5 s e i Aualdll A ) Gledall 853 sal) Glaa s Lyl il
. (0.05) 4 size
Ol g (53w 10—5) A 3t 3580 o dilias) ANV I ADe 25 O
35—y arc5(0.05) A sima ANV (5 siwe die Lalalliga N1 Glealall 8 525l
L w16 ¢Aau15—11 il < i 5) A yall i yall Cu dgilaa) AV D A
((0.05) Ay sine A2 (5 siane die Aualdll A V) Claalal)l 53l Glaua s (isla
Ansa (w (0.05) Ausine A VI (5 i die Afliaa) AL LI ADIe 3925220 O

Aualal A3 Y) claalall 8 535a) Glea Ghbads daalal) b i)

Jiad ( (0.05) 4 sira ATV (5 sicse die Agiliaa) AYY QI ADle a5 ae O
Al adall A305al laca Gisig daalall & A )l Gligl) ColSe ae i i)



a
ot e 1 (0.05) A gima AV (5 ghse die Agilias) ANY G ADMe 2925 O
b 3] e ity Lyl i) Leariind A Lanl) Auadel) e SHinsal
Aalal) ) clealal)
S i Y (0.05) A siee ANV (g siue e diliaal AV G ADe 3485 O
Al 4 V) el 853 s8] laca Bty A JAl LY sl i
ASAll w68 w (0.05) Ay sime AN (5 e die Ailias) AL 2 ABDLe 2525 0

Aalad Ao ) sl 8535a) Glam (Biats



ABSTRACT

The Role of Knowledge Management in higher
Education Quality Assurance

APPLIED STUDY AT PRIVATE JORDANIAN UNIVERSITIES

Prepared by:

Ruba Jaza AL-mahamed

Supervised by:

Prof. Mohammad Al - Nuiami

The purpose of this study is to reveal the Impact of Knowledge
Management in higher Education Quality Assurance. The study used some of
statistical tools. The study founded some of Conclusions:

» There is no Significant Statistical relationship between Scientific Activities and
higher Education Quality Assurance.

» There is Significant Statistical relationship between Scientific Gentilizing
(Assertor Prof, Assessor Prof) and higher Education Quality Assurance, while
there is no Significant Statistical relationship between Scientific Gentilizing
(Professor, Lecture) and higher Education Quality Assurance.

» There is Significant Statistical relationship between Incentives and higher
Education Quality Assurance.

» There is Significant Statistical relationship between Experience (5-10 years)
and higher Education Quality Assurance, while there is no Significant
Statistical relationship between Experience (less than 5 years, 11-15 years,
more than 16 years) and higher Education Quality Assurance.



There is no Significant Statistical relationship between E-Library and higher
Education Quality Assurance.

There is no Significant Statistical relationship between Internet Connection and
higher Education Quality Assurance.

There is Significant Statistical relationship between Equipments saving and
higher Education Quality Assurance.

There is Significant Statistical relationship between External Database Sharing
and higher Education Quality Assurance.

There is Significant Statistical relationship between Library Diversification and
higher Education Quality Assurance.



Jo¥! haat|

Aty Lty LY

dedalf 1-1

il g dulyd | dlSGo 2-1
Al yd | Siloia 43 3-1
Lglead] g Awlydd| @IB) 4-1
dulydd) Gfadme 5-1
Aulydd| 7 3903 6-1

Ay ¥ | Oldy yaldf 7-1



deddlf 1-1
Al Leclld daclu a3 aY) ale 84y sall Cle g gl e 4 el 5 ) Cinpd]
iy Taeba o Slale il ) cLai) 555 ) ALyl Qhlias b (e el el
S g D5l Il el ) e sbeal) e S canl a8 el Bl a5
Ao 35 A8 sl e b S5 sy S50 Jlee Y1 cilabiie Cinpal 5 eDlaall Cilals a sgial
Lol Lo a3 e JlaeY) cilaliia e 3 Intellectual Capital (s Sal JW) (5 J sy
.Knowledge Economy aé el ol (L 3 Seld
(La sy Ll to ddadladd g ld daal Gaias o daia b gear Jond JlaeY) cilalaia
s A aal) Claatieal ae 2D Lo Lsbadl jid Juaaiy sk gai ) paials Laday 13a
535 el alall La ) glays Lghantig Al aslall g Cojlaall (e 52y ) XS dadaial 5l
¢ Baaa e b Al o aseadl ol g ¢ Lelals o Classall = Jla o pu )l iy 48 24l
(2003 ol ) inndl skl 5 il (3a5
sl g8 A G dald i Ll JleeY) cilaliia alle Blaw A A jaalls sy Cun
Basual) il aglially ol Al g aplil | JUs) adkS L 5 pdl) o9l g A8 cila slaall g
(2008 ¢aa3)"
A jaad) 503 Jiat 3 clil dseal @i Jlee¥l claliia e b el dpaad |k
o ALY Jaa e oa S, A Lgtadl ) (et (A aall dua )y 4 sl Bngiall Aleal)

Jundl 4 yra i 5 ala Jal e A el ealie g S el DA e Al ey



&) — s (Laudon & Laudon,2007) 33 s o jlae o Claglae o lLS 4de o Laa
D AEY) Gl sl JleeY) ciladaia 8 4d paall 5 )y dyaa
o lexd gy st JSLae 2aa3 30k 5 <l paiall e Jaladll 2 gllaall <) jodll dasig el L)
Agin) sl Moyl s D ans Sue g
iy o Aatlisall 5 ol siasall A8S e o 80 Aga A el a5 4y K4l il (U, Y
Gaaliy) ety cilileall 368
Mgl 508 e dliie CV amay W skl g dssall sl (a jdl) dhgs LY
ey e ila (e A paall (553 (e dedaddl Ayl o) sal) 8 JalSl) Gy
DAL cila e Gl slaal) g VL) s
Gl €y a5 adlaall (e il Ay (oSl ol dlee 5 pile 85 oY) Bailus 0
o Lgilagis L geld s sanall oL@l 5 il s amlaadl JUiind A e Lgie sl
bl cililee
Lginl) s el agd la w0 Bl o 48 pmall (550 Culalal) Jiny Sladhe yd 5 7
Las uida sl gl e 2aad (8 Gulal) g (mal (5 sinall o pgd oSy Cun s all
el 5 Sladia (e 4y O gialy
adl Wigal se o CDIKE wy le Y Lo jat Jla L)) g salaiad) e all 3 sea 33LK

Al )35 Jalas g s S



e o v d i alil) e cladaie e s s 48 el ciliglal i Y
Aalgd) eaall cileUail) (san) apleill 3y g deadl) e Uadll Calid
Loa gl Sl Al 1A gil) pallia & don oyl Gl (ailias o 58 A i
Aalal o )Y claalall 8 e gladl)
Clalall 230 &l 3 ¢ Galall skl DS (31 & aalall adedl) g Uad gL | ki g
(2008 ¢ Jad) adeill 5 ) 551 55 S a8 Ylald dxala (18) Lie chaala (28) 02
o) a5 5 S Araal A jeall 038 Bl 5 lralall Jland S 4 2 ) g guin ge sl i
Y z a5 Jals (6, claalal) dudlic o Wil 53 5a) (g (San (5 sl
A ,Y) Claalall 8 48 el 510 G 4D dagde o Caghll ALl s3a o Gl
ide b 5w i Gud e A el eda 5 Al S Led sl gy Aalald)

Y o Aaalal) Claalall 5 sl il e @y 8 A8 peall 5 & el GpaaY)



L) 9 dulyud | AdSE0 2-1

Ale b cuaandd Al dgs ) aalidl e (Knowledge) 4 sl of Ge a2 5l e
el AT A s Jadil ol <y sk o sedall 13 V) il 5 Sal)
Jee Y1 cilaliia clnt) il (e bl | jemie ol 5 Laad &y oY) )
Gl 5 A ye Arala gl AlE) ol alg daals 500 ld) &5 (2004) ale sy i
pit Gl e By il 2 Ay jal) Clralad) el sadiedll s VI of @l 8
A el Gladal)
A1 il aalall 8 Lk g jldig el 50y s 5iadl GpaaY) (e WL
5 el ) Jsa sl L 19 ddlic san g cliaal (e Cilraladl 228 4gal o Ll Aalal)
& el Lelend 535 Gauadg o Saall Lia ) (830l )5 oS 38a3 A (e Apudlail
o Afadl lexdl) (e JS @y () ALEYL e Galeladl s Ayl Ll eliae] (5 gine
d_saal Oo Al L 38 jaad) 3 )Y et 5 ) allaly Ly Alapnal) Ciladina) dead g Lgy o 6
alle dagd g A0l 5 jaal Claalall (32825 4
s Al AL A Al ASEa A8 lua (Say Al g

Oasza s (Ad yral) 3 1§ gy il Al Lgy a1 alladdl o A0 @l o L)

A Y L 51 ALY 6D s e By falal) A Y1 Claalall 35 sal) G

S de sl



sl 8 ADle (A yrall o i) Ayl Aged) W Jam Al Al cllaliall Ja (V)
SLalal) 4 ) Glaalall 850 ) Glaa

B ABle Ayl Al i (e Lo Jgeandl a5 Aleal) il S AS ;2 (YUA)
SLalal) 4, Glaaladl 853l Glaa 334 3

) B ADle Al Al cliae daalall Lgeain Al cile Sl 580 sall (38))
SLalal) 4 ) Glaalall 850 ) Glaa

i Y cladall dsas sl Glad 8 ADle Gu,all A suae 3,30 ()

RPWHEN|

geo i) Jlad «lESA G pn) e slaall Ll i€l dgiatll Gl o 3Ble llia Ja LY

el el i ol i i) A Aad) Lpadad) e el 8 65 ¢ Ayl Cligd) (oS

¢ dalall A3 ¥ ladlall 3 5asal) Giiad Glaca s (RS g0 i Al



Al yad ) Olia »2 3-1

Gonas A Al A ) il il Aelua 2 Ll 5 Al )l AlKGe ¢ pn B

Dl il 5 pellil) DA 5 cla L)

U e e ]
| 19 e ol A a1
N e e e e = = J

(48l 1 y2T) Apused o) Al | Lias L) el ! pailicastd| (pd Ailia | AT D13 AB3Me 9 ¥ 1HO-1
Ol il Lgie g iy . (0.05) Augiae AU Sokums duis Aol | daday¥ | Olaelnt | AB29al| Sl g
sadll) e el

b g de yal Ay
(3 ania g Doty il L3000 i) gl G LAY (ot Biliar | ALY D13 4B drg W HO-1-1
1(0.05) dgine ¥ oo s dialik! | duhay¥ | Dlaelant | B Bagan!

s AL dus il dua pad |
A Jod (o Ll Jguatel (ot g dusbeal] Sich fH AS o (i dubiliar | ¥ 13 ABYe A9 ¥ 1HO-1-2
1(0.05) dgdne WY Sortuwe s ikt dughay¥ | Olaolant | B Bagant | (laids g syl
¢ QUL Aes pad| duia pad!
At s Lae Y daaalaet| Lgau i it Sl S0 3309t (ot ddliar| ALY S SI3 ABNe dzrg ¥ 1HO-1-3

1(0.05) dgdne WY Sortuwe s ikt Aughay¥ | Olnolant | B Bagant | loaida g Tugasnd okl



+ a1 s 5 g 1
Ay Olaalat | (B Bagaed| (laag gty Al puias 35 () duilia | W D13 ABke dg ¥ 1HO-1-4

-(0.05) dagine A3 S griad b hualid

/7 - == N

| AL A 1) gy ;

-~ o o - e . . - -
il | i) gailiad oy (0.05) ddpins AIY S gt i dilian | QY3 013 LB Ay 90 ¥ tHO-2

FAAD Ao Al Cilaa 8l & S 5 Aualal ) Agdayd ) Olaokast | (B B9l | (e udod g Slaglal | Lz od gSAd
¢ 9 ds | Aoyt
Aaelad| A OGS Auuge (et (0.05) Autgins A3 6 gilad s dilia | A1 013 23S g0 ¥ 1HO-2-1
AL Ay Slaelad| B Bagant Sl Bl g
AL Byt
o) 1500 ot £ AU Il (it (0.05) Adguinn ¥ (5 golisnt i dgilia> | ¥ D13 ABIe g ¥ 1HO-2-2
ALl ) Gy ¥ Claelant | (B Bagand | (lhois 34k 9 Aaeland| B dguan ol DL |
t AL syt Ao pid
Asalalf Slbo pliid| w29 (et (0.05) dutgrine AdY S (St i dilbia | 4udY 3 D13 A iz ¥ 1HO-2-3
Aol Ay ¥ Silaalond | (B Bagand |yl B g A yokild | SIL | Lgadhilaad) k| dibnt |
s dadpd) A pal) dua pt |
Ol f des 9 S ALY (et (0.05) dudgicne dd ¥ 3 (6 bt ks dtilia>| WY S &3 4B iz ¥ 1HO-2-4

it By ¥ Olaeland| 592 i (o g o L1



: Aol | s pa1 1 Ay
Oloids (Gution § AuiiSE ) 2t (et (0.05) Audguine WY 3 ilans s Aol | ALY O3 Adle iyl ¥ 1HO-2-5

ikt | sy ¥ 1 ekl | B B3yl

Lgiaad] g dulyud | Q1D 4-1

Oy Lagee Gla gl g IS8 3 o) Fieolad A o Al ) Al aa 58
e il JUael 0 Wllael Jygas 3 iy Aad 5 gl 3 JleeY) @lS i 8 pals
il DA Gl 8 A e e dalE IS yE ) i S 3 Jisady 4yl
i calSy el Ly b Al lalas S0 o3 e cadl Laadadl) cilunsalls
LeVlase s Sl S Ll e Adliall g a2l o (3 siall sad) 50y o3a
s ey Al jall 3] syl Cangd)

¢ Aalal g V) cladall 850y al Glacs 8 A el 51 asgie Gada S ol

Los ol i€l & gnil) & i) il 25 Lgob Alalal) Gy 5l cling)) ailiad o alaieYL
claalall Gl e sladl)
Do Al ol o2 Apanl i cagle
il e Badail A V) el el e 1Y) 8 clelall 5 cpainal) Bl Jlaal) =é
A )Yl aetl) Cllsiige B addatl) 83 0n Gl 8 A el 5 )

Aualal ds V) claaall 8 535al lacn 8 G il Rl (ailiad dBle Ly Y



10

A a,Y) el 8535 al laa b cilaslaal L gl Al Al dDle ol LY
Aalal

) Al s 1) e laa sl (e e genas dudall 038 735 ) el e

Aualald) 4,V clealall 853 sl Gl Sise pend & B22aal) L) yukiag 4 el

Al yud | Sfddma 5-1
DASY) ol &AW el o3a jeaas

e pa i il e i Ul caalal da )Y Glaalall e Al Gada )
Aaalall A Y1 claalald)

Gl aalall 8 4 Lalal) Gyl il (alliad Jlae 8 4ud 0l oda Gulad jeasiu LY
Gl aalall 8l agleall Ls o) i€ il Al pailad Jlae iy 4alall 4 )Y
A jaall 5 )Y alie aaf aalS dialald) 400 V)

Lo 515300 A patl) A iall g Ay Hil) Al (b L Alfiae Al Hall Ll Al <l i)Y
.Cila glaall

Al ) Aie cilaaladl 8 G 5l Rigd clinc) ¢



11

pIERC A, (Y DN N I
Auightg duadal S dagult ¢
Juailigagll j3le ¢
Al S 351 2 Bager o

Opaz p5ilh Bag2r

(1) o<

Al 23 gl

Al yd| z g 6-1

l'.’ihll@"é&)dﬁ)i.\!
(2 yal ot 1) Dsagy ki il
AgaladtSLbL LSt
AualadtSLab it o
Ftanadty jitsntte
whytdte
Cileglall Luzrgd i) duZadllh Auiyli @
T4 (p PFPC
PPPEINVTY TN {1 B2 PRAT-X) (10D
gt daladt Do plliadt oo
A LAHO LI Aalghi A AEY (o
051 aggide




12
Al o ¥ OLa pakdf 7-1
o)l ol 5l el cilasbeall ¢ adll el V1 ARG e S e x4 48 padl
) sl Uy e aa i o sy o saand) clegleall 5 @ jally A LA ) s
.(2008
el aaleil o Ui 3 palelall Lgiald) 5 46 jeall 5858 8 Fomgiall Dlaal) o 24 pall 312
Ol glrall 5 ol sy il glaall 5 bl 58 65 A e o laal) 334 31 A 8 iy L
.(Laudon & Laudon ,2007)
Oo e 6 s (G Jsaas) laal aniil) 5 oY1 3 dadaidl el Y 1 Sagad ) Gledd

aldai 85 pilie 5] dagy (e A8 my Ly o Mall aladl) 5 sall (5 gisay 6l V) ff 535al)

.(www.higheredu.gov.ly_control/qualit_control,2007) 4ils as 5 alsil




13

@m‘dd‘
il Gty g it yLa ¥

deddly 1-2
4 yali5y3( 2-2
A pall B1a¥ kg Ll yplaitf 1-2-2
4yl 3ylaY 6 plad pdaid 2-2-2
A2 ,alf 3181 3-2-2
Claglal L o guSlt dlont ! duied| 4— 22
bl mdald| 392 (led 3-2
ollall ulall Bagz g gt 1-3-2
Hlal! sl 3392 Gl 2-3-2
Al | Sl gt 4-2
A pall Syt 1-4-2
A ¥ Olulyddl 2-4-2

At Ot ek (5 et nd | Ay ke Lo 5-2



14
deddlf 1-2
Sla Y1 A e glaie (A 5 0mT5 fise s 8 5 L Gl 3l (e (optie Mo ollall 2y
A g s s il o3a aal ety Al a3 b bl | s e sy s oY)
e aall o Mae 8yl g cdudliad) 3as 3aly ) 5 sl Lia o) K3 g el (pe ddlall A jall
O a5 LIl Sy cllalaiadl e (5 5all 03 (uSati s L Aubanad 5 AbaiBY) JSLgl) (8 sl
B, L) i o Lailas o aalaind Jin 5ol ple gy 321 5 Aatial) 5 ol dag ju 5
adigh 3ale) T s V) o)V ) Gaai g okl e ) JR)aal e aaall ) gels Gl (S
el i Loty (o Sl i Bae & jeda LS s e 5 ALLAN 32521 3 1Y g ) 3aY) sale)
oy 3% a A Sl haas casd il aie A d230EN Aad) 1) S 53 5 (Downsizing)
LY 3L s A Cay jlaal)
O S g <t 5 Coylad cilalaiall (i aaall adis dad) i e oo g
Sl gl a5 il Al 5 Gjlaall G agaa 5380 5 Jeadl |68 53 Galalall (pa 48 jad) (5 3
A el 0 925 A b ) ) cllaliiadl (e aad) G o A3 (LS e S5 ¢l e
ol V) iy e gt Jiisall L Lealaiind sale Lo Baliia) 5 alalad) Jgie 333 9 5l
8l aldia¥l ol ) Je a5l eiall ol aelu g . (Knowledge Management)ad y=all 5 )
aie i 2 eV tlggle Jsmnll jalae b Jiled saill 5 il slaall jainal) (38550 Jady 4 el
il gleall gt G o o alaill A glaeS 46 jaal) 5 ok sl ot Lae Gl e Als

cJlad J< 5 3l A8 jaall pa 5aliin)



15
o lin g L givaal 5 A d yaall 3 ))a) Jsa 8IS0 e 3 5aY) eadll il indl Cung i
o 8YIS sape 4 jae Jsin g Aindatl) 5 4 ylatl) il ol e (e lite dueay iVl
A d clin gL Jlaadl 130 8 5 g oY) slale aal LS o V) calall ale 5 e laay)
(2 aadlie Ao G ek LS el prall B lab g0 Ll pean Y a8 g A gall e slaall
iy il 35S o (Wiig,1997:7-9) o . dandll (i Jamy Ly o (in s Jladll (i
Alite A 3 Jia () 0 saiy A jaal 3lal Oaaigall o Al (aSa Lgila) s AR (550 5
i din A L) 5 o e 138 e e g ol @) g g laal) g5 oY) s el Ao Jie
ca il dala dlla o L il dasl je DA e . (Multidisciplinary) Jsay) sasie
Opsie s Ciliane il A5l 20 0 sedall 138 o) Aaadle Jgaadl (e i jpaall 303 4 sgdal Juadl
A8 ymall 50 aygie 1D 2) Clld K Lag olsdil g (i serlly an® lagaa of LS dibisg
Competitive ) —dlall ¢S 1 5 (Intellectual Capital) s _Sa) Jlall Gl 5 Jie 5 ,aT asaliay
.(Information Technology) <ile slzall Lia o1 635 5 ¢(Intelligence
Ol Sl G 3 VL Ll gy ke (8 ne Jia 48 nal) 3190 G g
e Ol al read 4y <4l LD wa Lggal Amaniall 46 yrall Sl Jsa 535 A8 pnall 5 )
25 e N gam Le A el o 58 5l allay Taa L sada dpephati Calaa) ($aS Ja)
Ao Yiw o A 855 Jae Biay 3 oSl 1 JW Gy i s Glea s ciadaiall by Al
e il 2 lall Jiss
A glaall oalad i) ity 1381 (o Sa W G5 o seho 7 sk 3 sl 53 eac

Lokl 5 el AL 43, Hlay Aanlall



16

Sy cae Ll R Ol ek Wde i emadl llllia o3 cLia (pe
Va8 Lgadagigdd g lss) e ol alaiad) 2 dll dae) Jal e aledll Jal e
Lot 5 A8 paall o el o La (can) Cangllh i yaal) ain Jal (g b lediind 5 Ledaia
A58V aey s ey 52 Lad) Aalail g Ao laiay) Cag lall (35 il gallalisg 3 Leila 6
@3 5 Sl JWl G e cpleall o (gle skl 138 e s Apaleill Clangall 3 el
el Gl el aSlics
) ol Jidl Jlels blis z a coaie ad auld Jia a4 el
Lons Lo 38 el s Gl Ty o oYl 5 oo sl cpsSal 1 Jal el diad (12 12004
JSy Ay o Bliall Ol g pin Leala 48 paal) ) linls CulS 5 A S5 daanla 8l 5l (e 4
Jilsa () giny (e Il lisal) 28D (IS 888 cddbiaal Ledbant e alaill y 2l Caclias
osand Adlh 8 Bl By o il pend) WY Hseda () Bkl T gaeey 4 el
couselid Jad e Qs e JISY) Adpaal Auls o) OISy Aaal) Aauldlly el
(S Cpmalaal) s ol 5 Sl ¢l S Cad Gy ol s 0 sk 5 ¢ shan



17

44 pal i3yl 2-2

I labaia) @l Jygat b Liaalie pe Jlee 1 Cladaie a8 & jeal) 50 ol
5 A5 (Knowledge Economy) 4 yeall slaiily ojey b 63l aaall  allal) sl
b e Shiad cd,adl Ll PR e ol ey & ey oS JW Gl e
ol Aakiiad) i (sl il Giaad ) b jee lading ) claiid Jsad 8 aulal
R

ASE (e Bl o sedall 138 paa il Lals dpeal A jeal o sede Bt i) (La (e
Slo daidy delaal¥) aslell 8 48 al) aseie of e (Stronmgulst & Samoff, 2000:324)
e A il ) L) s Asalail) cojladll (Y ads «J¥) L LaadS Sl g ) cplisal) sl
Telaay) asdall b lo st clalady) ST Cul€y clamall gl 3y iy e pume zilai
paail Ly daadl) 5 <l psiall () A8l ol gl 5 Al ) Jaal dpaliaii)
A g JR1) 5o G a s aslss ) Jase seb A Jand L) Ly
JsY) daadl e sy ale 385 cdeadll e sas sl Jumiy (35 Lensan Ao lainy)

Misra,et..al, ) Knowledge Is Power 3 sl Ll 4 =) Francis Bacon e adl
o) IS 4 akiialls Liad clalaiall L g ol AU Al Jaié el 2S5 134 5 .(2003:38
(59-58 12008 ) oalad Allall e Ledlelis 3 S aa ]

paad A QU aidall Hh Gleas B oo a8y )Y Glea il G

Jaas pabaiay) e 8 (ol o ellig 2 jaall 2l Jalill el 5 382 o seial



18

e At Leg dgacall b jeall g Jelad’ Lol (Nonaka, 1998:102) Lebye i@ . LaaY)

gl ae dell) ge Al sjallall A8 el s o) LSy O leas JSH 5 @l
Mg Al

oahl Calglae Ll pal il e 23e 3iad Adaal) dueal oy o U dagig

o clabiall aled € 5ol 5 gy cllee 5 73ty laadd jid 5 Jalae padins L oS4l

B a5 OV Lale aS5in Al dualdll o 4 el 3y e L)

(205 :1995¢ caludl) Ly Lo DA (g lasssall 3 48 prall Fparl 5,58 clia 00

) oo dabiad djeall aan o il JS e 493 2a 8 dalaial) cL3) )G L)
Cdliall dapls cclaaall; clatial Je qllall g (el (el Cag ol ¢ lanny)
(et s 052855l e Dlanll cagll )3

Lol sal 4 Cala g 0 chussgall )l oLl Jladd JiY) )3l dasy 38 el jig LY
N il cialad) Aala®y) Cag ) Al A el OMA (e @l cdabial Lo se s
(a8 i) 5 sl clpstl) cilasdll 5 4y )

e B3] A s L 5ol 5 Aullad cdalaiall Aaliall a1 s dpaslaiil) & jaal die g5 203 LY
1Y) i sl 5 Jaall ol Akl o) 5 adatl Ll ppancs

salel s Al sale) I8 (A 55 (G AY) clady Gl e i€l e g

cladiidll elal 8 il gy ohail)l Y glae (e by 5 dusig)



19

Cililoal kst mlad 31500 1550 Gl (ool Aalial iy Y1 A G peall Cueli Lo
(I Jend) b Aaled Jsindl Jiai il 5 Al g A guctl 5 dpalisy]

Aol U5 aveaiy sl cilles bydlae 8 sl A el ) Addaiall zlisd Y

el abaial 5 e ganall 5 2 V1 e IS0 A 55 55 IS ad ) Lo sgiey 38yl
o Lgidadi) 3 plae 5 Lgalgar il o lalaiall (S DA e S Aleldl 5 4 gl 510Y) 8

Aleld s 3e i€, Ldlaal 33 Jal



20

B yal) 3y1aY¥ ity Lt pplaldt 1-2-2
Don s (Knowledge Management) & sall 3))Y mllaas addiul o PR
Alaial) ilpa ) (e Algdl) A yall Ll e oalall o il (e il 42y & Marchand
.(K0enig,1999:27) ciliec lghias o Jiiwe JS5 Lol il o 40 ccilagladl) alas ) ol
i el e Ll (o adsadl Jaadl of (e (Drucker) 5ay) 33 L Ll s a3
ol Knowledge Workers 48 yeall ¢ lia (pe ¢ sSii Aperdll 5 Aaliy) Lol luswsall of 5
.(Tourban, et al,2001:341) sSaall (o5 agDle 3 Aaall L33 DA (o aaeld o sen s
Hewlett Packard 4S i Loy 38 peall 500y J35Y) il ) Leillay aguans o) s
23 b (S0 L bl i pulal 5Ll & jaal) 50y Lemali s 3 lnanis 1985 e 84S eV
>SI Wall Street of s e dglee e W 5l g 48 el 5 )00k (5,880 aaidy ol 5 5l
A prall 1065 L 1ant O glae duals ) Lol 8 4 el 513 Jalas allad) 3 Sl (3 5
Al zila I Jsan ) eVl 4 ) 50 ae Jalaiy 305 Ly plaaa¥) iy liaY 4]

.(Mulin,2000:29) Leial<as fa 5 4l
M By ol skl s ) el ) ) 5,0 (Prusak,2001:13) sas

D Al 5 A8 paall 50k alaiaY]
s S 3 3eaY) 5 ol gl delin 3 Allal) byl 5 5l s SEl gkl )

A<l LK) ey sl lashed) Jud iy cVLaiY) La g€ 3 Jild sl LY

e luall L) A il 5 a1 AL cylany) y — e Yl — dgallal



21
soalay cludliall saa a3 5okl Adse 5 duallall 3 5ud) o <l Slayl LY

LAl Walals 44l g2l



22

% yal 3y13¥ 6 plad pdald) 2-2-2

s gl bl () 0 siald) x50 ) pal sl (e A8 jrall 310 @ s se am
il el e 53N 5 g gumsal) £lie] Caags U g5l Calide (e Lgind o5 Ll i e
A Jlee ¥ clladiia 8 Leliulad sk (& Leal) Jeasil) (5 on (A Casadl

i) shaie (e Algli (e agiad Bac L5 (e A8 pmall 1Y 4 seie ¢ siald) J b il
(Malhotra,1998) L¢é o a8 clgaulais 4d ymall &3 Jeud AN e slaall i e 3 lly
Al o Olaglall SLUES dulild giw des pEnd) Al Aueddilll Olleal! dopusd” Lesl
e S A 5 (e AT Al s gaLadB HLSLYY ¢ dlilBy Slaglally Sl
Al e 33ty Daladll AALED SN olodl @Al Lol i yad (Aaclaial] 5 AGIEN il 5ol
Ly (Duffy,2000:10-16) L& e 5 .(Koenig,1999:19) "4BLai sid B Jualat! yudill! Gmbddalig
ALt L) g Lealsg Hajall QLuiS) spdr b Aeadd) SLILED audl) AdalS Zuollall dubeatf
i) | N BIARY ) B 61y9 ssluad) Olobantly MpEYI B o Ly ySig Ld wiglady Lgd
Al ¥ e Ao e o Byl sl (Davenport & Prusak,1998:56) leal) ;L slewd) (i g
g 3 gt 3 pal! 0 e b i ok 353 Aol Jah (g Tundid

b s sl Aglae o & 5 (fleedChoi,2003:179-228) sl 3 5
e Lo aiad Jal (e cililead) s il 5 i) ay

e slaall ael 8 Y clalal) (sl duad &) 46 el Ju )



23

TV aiad JaY by sacld A8 jedl ol alan Y

A el adl e Y Jsaa sl e 5 Jgus Mt e J seanly Cplelall G Lol §

laor s Al aglals e \JLA.\.Q\ Calalall ) aiae 330m0 Gl Jra g 208

S falad) Cpanati 28 aall 5 )3 o (Lee&Choi,2003:179-228) i
o) Ayl Aiggl) ¢lime 4 adiiy 3 (s 5isal) s 5 <Collaboration glaid! .
e i ol A Aol of Cua L aglee Jlae 8 AY) abaal saclue (Jee (358
Aalall ALY 5 Y1 G Lol (s e 5ol DA (he A jaal) a5 dlee
sba el o o IS @ ay lad) (o Joliia s aae 5 siase o Lalaad) 4 g ¢Trust &gl Y
—iial) o gl dalal) dlee Joui o Sar A5 gl 5 Ll i) (5 ginne Fauw yil Aisgl
A8 prall Jisal
Ol 5 A8l OOl J8 (e Banaad) 48 el L) ddee a5 ¢Learning mlaldt Y
A e 3l o) G oAl e SalL e el a8 A8 jeal) el alasiy
A8 e g dlee B0l ST )00 il agla g Ly (O ok e claalall sely
el o 80 5 ) La M ladla 3€ 5 ) jads g ¢ Centralization duySydl . ¢
Al 458 ey Y ling A8 pead) il ) G cclaalall 8 Llall dpaplail
Gl I el 2 o) @l 4y aSai 5 53 saadl a5 ¢ Formalization desew i .o

Ao G daalall Ul gen Jead) e 5 @) Al 3a) Alery cdgulidl el el



24
=Sl e i) 5 el ) Gl (8 A5 el e e (5 sin )z ling 48 el
Jaxdl 2l @ e
Lpwal) Sl eloa e o @) ey s ¢ Shapes SKills ddseally dawlgd 3patl .1
Asanad’s 5 3 ya (gl Aae 5 Ao giiay Ll dand 5 )5S Dralall 6 alalall g
O oSy A gl (5 s 5l ¢ 1T SUPPOTt Cilaplal! by adguSc ALL) @549 Cidhaguad .V
o staall Lin sl i€ o (5 ) (J s 3 el 309 pea) claslaall L o) S5 La i 53
el el aal saa) iad Claalal) o Cung 28 el Al g diee (S auls uaic
S Daaletl CilaaY) et Adle La 1 iS5 i o (e yidal) (ped
el 2 o o3 a3 i Al 5 « Organizational Creativity gedadd!giad¥f A
g i) Al cliacl o Sy Lo (b o saddl Cle) oYl Y ccleadll ccilatia)
5008 el 8 Lega |0 Conli Qb paalld L diray 33a elaia) pUai d bea ) sleny ()
LeShigy &8 peall il 5 oS laalad) o o) e 138 5 ADIA 5 dease ()5S0 dxalal

Al ol Gaianl Lgaladiad 8 AS Uil 5 LeDliind 5 (¢ slalall 5 dpun ;i Ziged) ¢liac]

3aa5 5 A8 yral) 5510 Al 5o Jadae damd ) o) 38 el 5l 4 sehe a3 3 ol o

fep s cdalaal odgd mua g b Ladd s L Lga seda
54 o gso—tae Jaa 13 gLl o Cus ¢ Information Approach Sleglall J&utf )
o= 3oke el e el 51 () sk . aals Alead (leas cilasbaall 303 5 48 jaal

A1 il n L35 5 ilaslaall pla il s o iy A peall 2 4 5l dingie didee



25

.(Erickson,et..al,2001:2-4) U s Lgall Jpm ol Sy bl ae) @ 3 (ya poaail) il i
asaild 3 iaty b peall apa ) alasid g day peall A8 el e S5 5 daad) 13 s Gl
B an Adjee 05 8 L adid (e Yy Aaliall il s c¥la 233 8 Aliid]

.(110-109 :2008:23)

30 adai e daig el Jaad) 138 gy s ¢ Technology Approach gz gdgiSili il . ¥
el Gled g el e anl) by (Jia Gla gleall L gl ¢35 e 3atil) 48 jal)
Sl satind) e sbeall ala A e slaall alai oy sl Ablaal Aallad) alai b Al alail
(2004 sy s o8 )N) Wy 5 cadsall
ps—gday Ad yaall 503 (o JAal 138 Loy s ¢ EcOnomic Approach gakiaddy¥ | Jsddi v
b peally Jiay 525 oS8l Jlll il ) Ji (o sbai@Y) Ll g LS 46 jaalld 28 el ol
e laalall s dga (e culelally Gl 2 sliac o Ll g5 Ll (S ) 5 el
P e dmaall 8 ol Ju o ) s dad IS o oS 5 o5 Al g
.(Drucker,1995:42)  pudliall e 4l 3 juall CluiS) g cla e
i s Al 48 jaall o seda e Janall 38 5S35 ¢ Culture Approach LR Jsddf . ¢
LS 48 el o3gd a5 AS 5Ll 5 Jalal 3 5e0 DA (e oSy 3 ) 5 L
A 1ol 2Vl 23 65.(37 :2003¢iu J2)) W e 5 il 3l 5 il 5l al
Al 5 calaial) Clalaiall oy ¢ el alail ¢ eleall aleill A (e G paall 5 oY 4 <4l

- ealaiil) alatl) (dpandaiil



26

il laadl JURYI el 3 G Y1 Jalaa) cindie) Baldl ol ¢ an e e Tl
A Al Caloal 5aat e (S Lang
a4 oialdl phi Cleay ey il e 22l ) A8 el Cdia
tob Lo el 5 o) s oda 5,0 ey clgind ja Jagas €l (e Caagl) 5 ¢ gua sall
fop o)l Any )l ) A8 el s 5 38 o(Prusak,2000:27-29) <y )
et g8l 5 e g & laal dalal ) 8 5 conbually A paad) oda (3latis , AuStyaY I ddpall A
galal) ae) g8l 5 ol 8l 5 o slall L)
Juel s o sl 5 dudl el il 5 5 lealls Blaiiy o (Auidill) dedpal) dayall A
Adlle 3 lean LY
Aoelday) alujled) 3 edai Al a4 duelally dudidall| St 12 pa0 A
o3 5 clalaty) s e 3 e e e s A cdiumali Adyall A
PRy ey sie o gl ADE LY A8 jeall Caiiay Cua (Zack,1999:123-145) oyl LY
ddee Ay A0 A8 rall e (S g sl a5 JCore Knowledge dupdent| ddpall A
Al de) B s alail
Al et Slowsall Jaad Al 48 ) a5 (Advanced Knowledge deddit 42 pall A
Lo Aals 48 jra LeSOURY il o lay
30l (e leensall (S ) 43 =l a5 Innovation Knowledge dus s | ddpall A

e S IS L 5 Lgpailin il



21

4 yaall Caita Cua (7 1200445 5ua)OECD (sabaidy) () slaill 5 datil) daliie Cajusd ¥

fers o) sl duad )

dad e 3 aall 5 & jled) et Al 5 (Know-How wiuS 48 yae 9f dudlpr | ddpall A

Anilal 48 el B a5 e ol L)

o b ocadiy (3ilEal A jaa iy (Know-What 13ke 42 yae gf auS|pa¥l ddall A

S Bl gansall 38 yeae 3 oY) 5yl et 5 Bpulul) @ el

et g czgalially dpalall 4 paall a3 Al 5 (Know-Why 3L 48 pae gf duewad! ddpall A

Al CVlae e Al AL Gacl Leg

Jendl (5355 aky CaS Camy e 13l Gijmy (e 5 Al (KNOW-Who (e dayae A
lad iy cpe i ) i s (Polanyi, 1997) cauan L€

A8 G bl s Aedlal A8 jeall s (Explicit Knowledge dadmall dayall A

238 Jias lgie iy o Lo alay e J9 La) Jpea gl pling clged givne iy yadll g

i (JISEY) saatie il s 8 Aaliey dabidad) @il s (oSl 3 455 4 el

Caliday alaaial) s Gyl y Jolilly Wb Jalaill Sy ecileslaall y cVLaty) el

Ayl e gl 138 BY Sy Cpeadiusdl (DU ey il ) ca g Sl

Gilaglae alai el Y laslall o paall Con Gun claalall J8 (e uS) oLaiaY!

LA siSal



28

aelsic 3 lolaal Lopay ) 46 e Lay (Tacit Knowledge dsedd! dayatl A
s cdomall (e Baaa (sl Lo gy aly (@laalad) (8 Galalall 5 ) & sliac)
Vs agne Cisai 5 clgdaal Jgie A JI 0,00 Aalie Vg e glen e g8
el Ayl A8 ped el Claal L a8 sl glal s skl Wl
cyas) e Ailide Gy A Ll Lo moeaill agadsi SN d sl

LSy

el Sl ay il L e 8l 350 aaliady Jalad) (el culln sl
L1 W jolas ey il sheal) (e i) 48 pralls Gl Y A el 5 )Y Jis 4 ol
4 AS Lt s Ll Jemsll o oSy Lesiad ) Cilileadl Gl (50 U i Y A 8l
sl 13y plasiill sale) o GGakaill aaly Leels il g Lale Alilaalls Leaa )iy Leidas
Leald 13 el (e Bayae 58 oo WS cdal L)Y el of ) (King 2000:59) Ll
A LAl alal ik J8 aas lae B Gnbill AL muat (S Lhle) sale] )zl
pediy Ll o aaied lgie JS8 dlgin Lad JalSiy (ot JSG Jaad 4l 3 )9 Cililee
Leli Y dleall
Model of adle Gliy ,adl 5y cllead ladsai (Wigy, 2003:22-35) a3 ail

P SRTANEPR WEN liecssic <Institutional Knowledge Evolution Cycle



29

Ladlac) 5 48 jadll sk Led (5 a5 ¢ Knowledge Development a2 yalf s (g piglad dates .9
Gola g Sl ssen DA Ges JISENs g1 5 el e DA (e

a3l 7 A (e 4 yaal

A8l e s pland) 25 Als jall 038 A ¢ Knowledge Acquisition dd palf wbudS| ddes .Y
Aallead clilee 5 paziul) ol e Ly LalinY) 5 Loy 385 5 LS

A jaall aalati (5 yag Als jall 028 35 ¢ Knowledge Refinement 4 yalf wuigeg db ol dedes .Y
Sl Y A e ) el a3 36 Uy cadlall sae JIH ) el
Aaalall adliall 3a8a3 e 3 08 28 jmall Jeay 128 5 Knowledge Bases 48 jas

A 1s jall 52 s A 5 ¢ Knowledge Distribution & Deployment 4 yalf pdg adyg dabes . €
pdxill 3 sk e (danl) LS5 (e Adati S () deali (s A8 prall g a5 s
e iy 8l Jlee V) Sl g A gal A peally aisal) alail) 5 Ay 50l o
(lens  alu) claial Lm0 el Yl s 38 Qi) 26 el g

Gd o B A wgall S8 Als o2 5 ¢ Knowledge Leveraging (2 all a o dutes .0
el 5 e (3 A el Tas la g Aalad) Gay )Y) o) pall AlianeS 46 pral) i g
s el ol ag (0 Asbidl joliad) L) (e ol a0l Gaiad Lgd 2y Al dla)elb el

) allee a5y dea d ol lilee Anadlall GinS a5 o Ml b 5 Gae 40

cra) L) adde sy o oSay e s gl



30

A2 ,al) a1 y8) 3-2-2

A8 el 30 jaiadl Cogey (Jo¥I (0o sian (e Claalall 8 38 el (S
il Comal S a Al Haadl (I LA el il uall g ca sal (653 Ladl il Letiag
D rme o ) jiael Gl ey daial) Jpead (g Sl Lgim o & jaal) il e
gand 2ilall 3 Rl oL 5 clungdll s G il o Coyaill &y g iy Baaie daal Ll
(155 :2008¢ aa) dundlii) 5 3all Yo | jacan Lebeas Loy LY

Ostary 0ol oY) (e ) A S ga s (155 :2008¢an) sl Adalall da)
fpd 5 (Ad prally
L";T e L3 44 jaa plaiay) e ol ssall aa 5 :Knowledge Strategists za,an,.g.gmm&,i
A jaal) e Bl Audliadl g dadl ) o)yt Lad agd 3 ALY 9130 J)sudls slaay)
sl J3)a A8 paall saaal) ) 15080 A s Al 4 el bgads Baadl
fansal 7oAy dea e daalall 8 AL Giad aaall jacad) g o S L) ) Ldbas
(A A (el il ol ) ZO o Ll g Lo 5 8 A8 ral) Gl sy

b aais Leine Culad o dangal) aaili Govmy 0Al) o8 A8 aal) |l il ()
Gl 8 o S LS Lgllae 5 Lglens 5 Lgtlatia (il e Gy B sl
(6 S A jeall ae skl Gas aa s iKnowledge Professionals dall guige Ll
o Al sda o G S A jrae e el A jae o e Al e sl gl

Alladl) Amgialy s Ledbaind 5 Ll Jpumall ol 55,080 a s bl () sacinall e i



31

m a5 land) g e a5 AEBS Hadiuy) CV s b Jeadl e 50l Lglea s Laad 6l

saaiall W Jey oY saaaiall Lgiad s dsall o A JUl G ) ja e a5 el e 2l
(2) JSAL e 5a LS5 i paall a0 sa A8 padl) 3 )Y A

A a3 8 1(2) U

Abgall gl
'Y
|

Zuwlilll Apsall Soad

oAl g, s clilaall 5 Ciliad) AN g aaalaall 148 mall B Y cand dge caad 1 jaadll
NN YA dgadled) A )Y ASledll cglae (Al dadall (a5
D dal (e @ el Jlae & o slexy 23 a8 5 :Knowledge Workers 4 jat| Sle LS
Lods Lhlgony Leiaiy e glaall pany 5058 agd A8 jaall Jigad 2Ll g acall Jal 5o
Zd o3a 3 Saehs Lalal A jedl el 3D @y il U el Llblal

Sl ¢ ghiay g el Lo 35 A6y ipllayy Abjaall priga 4l gling 13ley 6 paally



32
sl e 5 50 S aglaay Loy 48 jadl gigae agie 4l Lo danlly ddleid) dluasl ddadsl

el

Al diud! 4-2-2
ol el s il 8 LY e Ledantina g daalall 28 jaall alial) Gudadll sl o e
(35 :2002 ¢ A yaluall 5 aload) "lec
O 3 e 2 e L aglaall L 5l 55 o seiar 1alG il 5 - gk B HUail 4yl ) daliiad
Ll o glaal) Lin o1 5385 (i yat Sy (Seen,1998:7 ¢ 0°brien,2002:8) agie (il
a5 55 ga¥) e Jaidy Aleliial) 5 A fiad 3) sall (1o Ao gana (0 g 5Sa allad
e 3 aiad) Gl agheall alai aadi Al VLA 5l y bl 5 & pal o) sl
o LSy elels il oSl 038 a5 s s o pusla]
B34 ¥ adinluneg 3342 Y1 (4 91)
o oA gAY ) Aalladl g JEaY) i dexdiid) Lold) caeall 5 5eal) 2 gas
A S el Aadadl Baa gt b ) palie digle (T g 8 Ul gulad) Gl
Turban & ) Juaiy) L sl 635 71 AY) L o1 53S0 5 JWAaY) L o 555 5 4y 30D 5 At )1 358000
A ) ) My SleaS Gosalall o (Alter, 2002:312) a5 .(Aronson., 2001:162
L b o 3 als ) gals sula 33eal o o siny G Gsalall Al (g ogal 5l 6 il

o o) 285 P e Skl m patis llad g s il 855 dw 5



33
Glsmend! (Leit3)
EOLS (383 g e sleall alas cllee Janal Aluad (Ll 5f) claglad il ) e
) s—all o Lo ey cplelal) g 355 de Bl (& gulall 3 ) se 3 (o Aty il
(e s ) andii g (Laudon & Laudon,2007:172) 45 il hle slaall 5 Aadaial o s 63l
Csnlall ot el e aeagb ol ald IS0 g0 ) pLIA Slpyd et ¢ Gasth )
e ot W A alleay alge Jiad o Jexd 35 Olidaldl Slumop Ll Sl
.(0’Brien,2002:432)
O¥Lad¥ g SLSudd (L)
O DY) e 805 3eaY) e S 0 3 ke A% o (02,2002:228)
5okl cileas ol LIS ey cJlal 5L A e JATL Lagie JS Jealy copula o jlen
Bl el Csulall o Al L maall il Hhll i )l o gulad)
Loy 3y Juad) s (e 5S35 VLA @ius of (0°Brien, 2002:507) i) cus 8
oo o VU Ll s DA (e 3 eaYl s Jlaty) <l s s bt Jhall 5 (o gulall 3 el
VL) Clias s Jd
sl o—iad AL Y o ALl S o) g VL) of (26 :2004¢ s yeall) il
Leili s il o 5 ¢ Adigan o) Ay Y ailay ladinly LAY (e e IS8 sl e sladll

3l 8 AS el clSed W Jdaig 13 L am g L) Al 5 day ) e e



34
SIVEE A PUIR PRISEYS| [ PYENRIS PRCHE IR IR PE WICPIICH R P g B O RV PR PR P
.(Martin, et al., 2002:100) 41l 3 jrar i A pall Jran Laa YL
Skt (Laly)
idhy e Al W ARE (68 ey Wl e Bl e 3 ke bl
sl 1 Al JISET et 8 il Caiad (S " A WA degal 58 b ALl
D ysas e W13 gine Joat don 3w o i) JS3 e Gpumiy ciflan J i) 5S35
2t (g Al il dla o WS 6 seall 5 Cigeall G pend sy Adigea s dlee) g Calida
.(Alter, 2002:69-71) 33l 5 alll 5 Ll e
3 ecilaslaall i (8 Al 3 5e 2 sme e ST ) L e il Gueals Gl Lop
) ey gl ) ge e La 13550 W lieY Gaaiaall y el v L seba qndd
S aid Lgia b eVl o b Aediiall b il (periinuall wilia (3ail dyllads 43 )

.(0’Brien, 2002:466) W e 5 )l aca alaiy JaeY)



35

Sagatl Gl 3-2

sasadl AlE ) Jaw & bl 8 @)y Al sl aaliall e 325l Glaca aa
2 el Japal) 5 Al cileaddl f Aatiall adull

clatial) b 4% 33055 4N 5 sy Jueall J dllginndl L o aseiall 138 S
e clatiall Gl e g G ol g aa e dpendll s Aeliall ciladaiall (e 43 Lol
Wl o e S5 A cilal o 58 Ll a8 & clial pd) sl
Jpa ek adl Y Alee )5 Jleiadl dalla b L oy Y deadd f datidd
I Jlee Y1 Sl Lalad) clubedl s ciladatll 5 cle) a1 o 5 g 7 sansall 35081 5 4406 )
sl DS g ol

it sawind Ll e Cajen Y sasall laca cilln ) Cay el (e apel) llia g
el ae BT Leaddy U cleadll Lty D Al ol sl daaall §f dalul
alala iy ellgiud clllaie JE Ly sl Lali e 5500 uleall 5 cilieal sl
G sasall Ui e b ) Aelladl  Adadadll RS wsen o oliay il 4ile
058 o oSar LI B3l i g 8 LSH ol A8 A8 8 dalad) die s
(307 1200855 AT 5 ¢ Sall) Lo dad 5 gl f Aakiia o 7 gk f dglee

48 clacY 45 el g dadaiall §f ddaladdl JledY) b Wil (Shiba,1993:46) Leé e

U3 sl il (Siny o gas giiall (s Al



36
ol a5 ) Al asE o sy claaddl s claiidl 8 sasal Biam S
o385 saal) 53 pall Laxdl f el Cliail el sadeie el ja) Mal clardll 5 cilaialy
"Quality Assurance 33 sall Glaa’ aud 3l 33 gall (Baasdl ddalell el jal)
Gllee e 305 sa5a) lads aseie of (307 :2008¢s 8T s ¢ JSal) G adl
DA Aty pualic WD e 5Ky ddalad 5 A
Gl o i) 8 4l Rald Cuai s jle g jlmalls L Aeadd)  mill ules g L)
oles 3ac et 3 deadll il Cliial ey ol 6 sie Gebl GululS st
VIR
de pmgadl puleall 385 4exd f mie e Jpand) S Cuay dendll o ff 2 LuY) dan Y
i IS8, 5 i
Lo o) (A eomiladl o peainll dais cclandd) s clatiall Jastisa g (53l sl A8 5585 LY

(Heaa)) Cradd LSV 25 LS o) ) Lals iaian 40 ac
9 C e dﬂ;.u.m 9



37

Ll @Al Gl dBagant| 1-3-2

el Galal ool sl soball aseie L sa sasall allias o
(g iiiall 5 (§ gl AT S g ZUBY1 3 5 Al je iy dedfial) dpeliall Jsall G (o ) 53O
e sl i) e il o)y Gl e sasal) 58 ju by

s 1385 05 ESN aalle 50 588l 5 B2 gal) ¢ ginge agind g3 B Ol il i)
danll Capt sa Basa) Clias el Gay Lasedal g Al i el aads g osE
leaally dalaial 55 puiall A€l A8 panial) Al o Ly b je LS 5 sall 4 Y
Bonser, ) "izdgsie clilliic dgal oo o Aals aw (el Al clleall 5 o) 85 claiiall

.(1999:507

LA s ity ualic day ) 8 EE L V) 3asal sedal Ciyslaill st Laga s
Degree of Superlative Jadadlll 42y : 3agad! .
83 gall Bl A 2w ye 3l 2a3 SN (Superlative Jacadil) L alaxal | Jia0 5052l
aali )l e 335a ) aa3 olad) il s il L. sasal) dele e ST, Aol Gl
bl e o plall dalie s e 53 sall a5 Al aBiaY) (8 Sl
Fitness of Use Jhaaiu )l ddstlalf s Sagaell .Y
Oo Aaliy) y asaaill 3 52l dpaal clldy (Jlexiadl el sall) Lol s25all o

I BLEYL caelleel pa g sie Gulalall GLaY) By Lay Jaall )5 puall e Sl Cua



38
Lelial o puny o) Leale doany A cilaaall 5 ol 8050 cilillaia puiay 3 Jaendl 4S L
(e sl o 58 pe (IS 1Y) adlad iy Asalall bl i
Conformity With the Requirements Gblaill ae ddoblalf :3agat) .Y
lllial) J8 aady dedd) S 2 il 1Y 2 5o sad) Gaial o8 Cay el 138 ) e
) Baaaall y Aleal) Cilbial sall Can sy naa ol o) 8 die & o o) g e Dland) (e Baaal)
A e el s gy Cidas
Nl et 138 @00 DA (e 2383 clllaid) b ciladaiall 8 53 gl ol e
caand) lilliie b i llail) clidliie (8 33 sal) ol (305 Adilae Jaasll 5 3 sl
Customer FOCUS Juweadl e wiS fidf : Bagel| . ¢
Gabe R A astasal skl g Y] Al Letsed A skl Juad
ey o ol el s JSG oSlgid) (3150 e la T el @ L3S 5Lal)
Glala 4b 5 5 cleaddls aludl 3 30 el Galliad) de sane 58 5l Gy

el 5 Ay el Jueald

b D aile) ladlal b sl Guld dde ks @dlel i e W

o sl Aagiall ol jaY) 5 ulaall daal e ISy Cllaalall Cliag) ind 5 cille 5 Cilaal s Al
s L Al 5 5 A lamiill s sl Al gl (Dl Glala e oyl
ol 5 A A il sale) ol 13 5 cApldia) s A aeile ) s dullall Cilals A0

s e il s o bl Al sale) ) Adelhs 3o UiSy (u puill L cloac] e



39

Cldlic ae Ll 5 saa (B oaill 5 L) gine dxal jo sl e A Al )l malidl
O galiall 335 (sl () ALY cad) sy (52 adianal) 5 Ol Clala Al p (3 sl
el Bl s puonl 3ok gkt LeBiaad 4l 5 it (5 5iall Calaa¥ly (o sinall Cua
Adle dad GBS ) (g2 8 )5l 1 5 il jleal) 5 Dl ARl Jial il il ) (505 Lea
adine et g Afin gl g Apalad Calaal (3a e Aaalad) 40 )Y Cladladl Ly asi 3 JleeSU
A Jexs
Jsall in s alladl Joo aan (e @y alaialy daas Alse sl il adeil) ks
DA gaa M A€ Y0 saatiall LY 1 Jelal) Jaidll by skl s adedll maal Cus Aosiial
2ola) e pd 5 ) Uiy (8 300 deily a1 S5 (a8 ) o st el
Lalle & Ll ela ¥y gl s Liladl 8 Jlall GllaS s ccllam) (o 5a0 Ladie agdedl) ki g
saskiy oY el s gal ) gaailly W iy aladl) dalad Z3laY dalay el
slincl s Al o @lld (allaly g 4nae Joleill 38 ane e 528 Callay o el alladl 8 gl
Al ae Lgianlic e cpaliall gy cagile slaa g agil Jlea et 4lSa) 5 (o pill L
s A 5o Al s dasdl (Gsm dala s maliad oda L) it Al 4 pedll Jsiad) 8 Dl
sasally oLyl allsty s lgilesleay Ljlee Culall kil g aglelin ey (DU
Sl s el et g U AL Ay ol 5 Apaledll ilaaY1 3an) A gl
Clel aYls mall 388 Al e syle Lol adail 535l (275 :2003¢s2ad, Slall)

el V) aledll Alee 8 dge g AlS Gaia ) Cangd cClgaa il 5 ad sl 5 AladU Bl



40
Gy gaaty W g AdED 5 dpeldiall s dpndill § dpanal) 5 Lliall il sl pea A Adlal) (5 iy
Aallal) il g5 cilalial dea 53 Ll (411995008 M) @) sy el s JaeY) i V)
Glaals Lt lia s Gl addll asan] agu 555 ppatled 3 Ll ()5S 503aa ailad )
ol yal 5 Al e iy g (g 5o s Jand) ilillaio cligll & o a8 giall Aalhall el (38 5 Loy
AT Opiea
clabiid) 8 30l Gl cllliie aal o) (20 12002 s ka5 dhias) Gus
L S dpaylaril

ALaLsd sasad) 5 1aY Llall 5oy iy acny il |

-

—

Lol 8 Lagh sbat s ALLEN 33 5al) 5500 Adld Cplalall 5 )0Y) i
Lo calelall s 5o0Y1 oas ddngionddl i) cilalial (he 4iilie 320aa Cilal 25a5 ¥
808 JS 3 Jaxl (50 agie Sadiall iy Jaadl ol o agraanii g 48D culdall mie £
B )ua g
il 5 iy gl Al e LIS i) Lo
Fally Clealall 853 5ad) Gudad o (99-89 12004 «(jlay s oaid) aas g
Al e o S (ledubiy 335l 30 o domd) 0) dadiiy 325l dulis au) )

£ ol cmy A aleadd)l st Gy Gails e ALl sagall 50y ol Aasl e



41

& el Jeally oLl ey ¢ el jal) ol A je 14K, el 2anall el Y
le) YU ol NV A slaay) dlla

(sl s pealiall Jaghads ) gl apd ¢ Jomaill 5 36 gll) Jadin ) el jaY) aaad LY
o sty Al AaaalSY) &y il 3l el iy SRS caulel 3 ga ¢ sl

Gralaill AL Aaial g ilaalail 038 05S5 f agy Jaall Cilaalel iy rana i LY

o Ayl alee J allie) &l sl Jadys eassaaill Jeady oLl o5y g

-

Aasaa

Gy Gadas 2 g of (677: 2005¢pkua ¢ 84-83 12002 « ypmd) (e JS 22a
[t ) agledl) 830 5al)

REEIPE WA IRV PRSP PV BN 3 SOU PN g BRSO I A (R TS

peliadd (il o a3 U Aasial) Lyaleil) laddll (5 ey o1& Y)Y
Y s OmadlSY) aand 611 (5 e a5 Apedaill 3ol By LY
¢

oala) (J Jpasly alal)l Candl g adinall g Ul cilidliia ool |
plalad) (s Al Aty B 5 bl g Al e ga s L0
P e Lere Jalall 5 dapaall Tpaledl (5 kIl CBISE da (e Araladl 33 Sa .3

line Ll s aial Bl ) 5 dmsmeal) el Y

<

phaiy o) BN 5 P e Raalad Gledd e cpndied) Al o sl (5 ghue ad )
835l

can) 0 Gl = 5 Jaall s Aaaladl 3 oY) 5 CaasdSYT pan s JalSl 5 Jad 530 A



42
sl B35 pemy | iy Lol jia) Gaalad) eies ALLEN 33550 5o Sl ks 9
pnd) Geiady laalall 3 ALLED 53 5 Al Gkt 308 Gl (K ¢ o Lae
alasiuly alaa¥) cead ol 5 (bl ] ol craliall gt chaaladl 5 laY) AUS
caal sl oA Jee mandiy Gl OmedlS e caleladl el (5 gine 1d) aaleil L o535
¢l Laay 3ab) taddadl) Gla Ae Cpead tdiigal) Ul e Ay oY) ) sl A
IS8y sl ol Y] pauent s (Ralall 3 alall Ciadl 2 3005 ¢ ) pciadl
e
Al Jo caladll miidl O Sreey pallad g gene B die ad el adlaill 35 ()
Cagpnall oy chaiiiall A JA 5 Al cleall A 5 a5 Jand) (3 a5 el cililaia
Sl leall 5 galiall 5 alaill 5 ilabaad) 5 280 3l sall JS 4un s Gallaly aleil 33 9a B3 o
—alail) il Al e 8 gl ISEDU A se iyl I8 Jal (e dsasl A
A2 gl lnen nadi (30 (5 ghnsall § gl L) (s ) el
O wising i cosll Lagds LS A jaal) ladil y dun o) i€ 5 dalad) ) el il Ll
e g Al el o5 ey Apalil) dpadatl) Aalad) O o plall g galal LA o
o i Liflaela 4l (530 (sl adaills Cilanl (pe a3 o s L oligl e 50l
b Bomial) adinall g i clala plaal) 6 34U saaa julee B0y aiue Cuaaty pla
Al doa ol oSl g Apalall Ol glatll 4 H8la £ guia
sasa e () Gkl wind | Ldal) Fpaidedll dlead) & Lol 3asad dpaal 58 L e

G/ sdind) ) el Leilesd a3 el ) et Gsededll deliial (i adedl



43

e e sime A L8V PA e V) G Y el ey cdaall B (s el
335l

Assurance gleall ¢ 8 Jiad Al alad ded 325l o (Kiotler,2000:56) s
@l el 5 Responsiveness dulaiuyls Empathy el 5 Reliabilitydaslaicy)
Excellence sl & dpuld sl dxyjf 525l o (Massy,2003:46) cuw Led .Tangibility
dasl 505 Value 4l s Meeting and/or Exceeding Expectations a8 sl ) 5las M5 Gasad
.Conformance to Specifications cilial sall

mendl a0 e aalall adedll 8 LI 5 5all 5 )Y (e 5alaY) AplSdl )
LS a3 e il 5 50 sadly alaia¥) — Lela) jo 3l 8 (el — aglaill Jadad (o Lass Y
8 naie 53 il 5 maay a adde dhan 3 el Lo gy Jaie 2 Lali) il

s ) adn adadl 335a of o (65 12004 cpea ) ae) ST cally Ll lalndd
LY L Letia ) 5

Cun o LKL A8 gl o Capail Lo gar os o (Rl Al ) (of 931 Al
Fllall ala) Jaanil) il s oadal allail) Lw ok () A yLall 5 3yl 5 dpalad) LSy
Agadatl) dpleall pualic andiy adisall 5 AISY Gy ARl (e

2% A o pllaill sl Lol oy o (Bagaatt pLAY G939 glal A ) AOLEN Al 10

Glaalati g Leile) jal g 8aeall iy oL A (e 32 all clillaie clafin alald &) 5 ol ddad



44

e pe sl @y coglhall sasall plai e sl Glava Jal (e ababd s Jaal
el 3 )Y (e oaldie) & ey 4K

Leludl 5 LISH 8 Basal) alan Badas oy o (Bagad ALLAY el Ao we) ALY Al
Anlially alatll 3 jlabs Jandl (32585 Alagall 4S50l o g€ g cdudll 5 4y Y Ldlan (a5 Agalel)
B3 gall ol cilaglet el jal) Gadai s 2w e XH

Mg dacl A pall oda 3 Sy Cun (o] Agag 7l p 3ks| Ao ) dadlpdf Al pdf
Slo sl o3 x5 pe AUl (Baadai 5 g NS Ay oY) il gl Calind el 5 oyl
e ol gt Lo U A 8 el e

LISH aiie (pe Ao gena cu )y Als pall 038 b s o (Gl W pe) Dbt | Gl
s Oalebadl R Ba Cu il B Y 58 g5 Adlinlis (9002 55Y1) Basad ol e
AR daal el o) aY ) da ) e el

Galaall daslall 8 Jeall (33 8 (3 oka (ge oy o (Gl I Daf o) Al o) Auwdbad| Al o
Gaad (e Lpaledl ALY waen ol (e ST Y A0S0 dxad yall Caagy basall Al gy
L e alini g AU (B (e (il na) el L (9002 5 5:1) allall i) gl cilllaie

Aanl by o8 salgill Anilall Agall o Cus (Auylitd| Aag bl A we) Al | Ao oL
Clelpay) Ay Aathd) ae cls GLES) dbal sl cilllaiad agall AUat sl (g

Agallaal 250851 5 sl



45
dnilall dgall (e daa Al dral yall ala aey a5 ¢ (g A A p) AdaliL Ao
Aal) dalad)l Alla 8 (9002 53Y1) Agallall 53 sall salgd mie ol L) Mad) a5y salel

Adeal 5all



46

LAl @l | Bag2r e 2-3-2

Quality 334l Glacay Quality Control 33sal b allhias o Lls @lla
(Harvey & Brown,2001:143) e 38 . (sl jie GuallaadS lagaladin) i Cus cAssurance
Gl el pal s bl sl Blee . (V) ) () s LEYL sasal Ly 33 plea o
paad A e il Gk st Ause all 3asall o e 2B il 5 masall ) b
de genal gite Aa (s30 Gul A el aY) e de sane gb A L sasall o34 ulas
il zead L) clilee 3 Jand ) 55 el die 535 s clisn 33 p0nall e (e
sasal pla idee ol o) aladl (5 giadl oy el clia) sal ge B S
Lad s o) Al a Cuay LD o sy 32 gal) ana g

Y L) e )l AT Al cilalaiall 8 50 gl Jasis e oaslal] Caaglld
b daaliall s alall Gacaddll c¥lae Galide b dead o o0l W Stali oasal
Ay ot 5 et 5 Lg )1

Al Al 38 el aclE L e cilaalally Lpalaill dglenll o ya Goe sl il Koy
A Y Adeadl Gl DA e Jead) Jia JSLiey dibeiall Bl Ja b Lealasind

Al A8y il 5 a5 Jasdassl

Dstadl (e e genay plaial) il dalaill il sall 8 535al) Glaa Ui Gulai o
1(24: 1998¢ 2aa) Leaals ¢y sadd) sda Ao 5 a¥) cilod K515 Al

cpalaill B2 g Jadads )



47
Apadel) Alendl oy 5855 Analall IS 1Y) s o 38 5 pe calail B2 5a Ao A0S LY
Aalail) Zaasl) 53l el 3830 5 ¢ oyl KU o Lacf o) a i
Apaletl) A all adaiill JSugll 5 5 )laY) aaiil LY
el 33 5n Glaa (38ai) A DU clleall 5 3 sall 5 el Yl L€
coml DA el e 58l addaill 53 ga sk (s L0
b dleall g il 3h a0 7
cla 3l 33 a5 arenalll 33 g g OAN Ba s e LY
53 gl callssy Jlaaly) A

k_\.ud.\j\ .4

e € JS0 asal Glaa aseie Gubi U claalad dals et L (e
fh LBy nia
sl 3 )aY) @ ol aal i sasall laca of LY
Dl g Adlall 5ol Lgeny (o) Apaglatl Aandll jaiise plai gy Al (pu il diga .Y

(pdladl) 250y s AT e (6f cagile dadill oda

Gl Je 3Sals aml npxl e Al desdll 5o 55 Cledlalld
Al ) ALV 13 cainall 5 ab sl Ll 5 Adlall Adle oo ga D Apaglad Aadd apai g
ot L iy o) g A Ade) @l leal s alall A jad (e Al Clisiee e

Aalaill Aarall 4a die



48
ilee A Lpagdadll 5asall Jlam o (326 — 325 120085 a1 5 Sl aas il
Aallall Aadidl) aleill Aadd 53 5a st sa Ayaidaill 83 gl laal ) S G5 4l
e OS5 aidatiBa gl Glaia i A (e plia ) Qs
e sk 3 shd aay 5 ghad aliLY) gl o) Cus  JeSetgndt (Sl y ¥l s Aubiad! .y
b ladll ) el i) ) o) o) e S5 e Evidence s
O Bodiue 388 4 jo dilee Pl (1o D al S50y Apallall dpaidedl upliall
O Adle sasa cpali daalad) Al e Jed A S gyl el jal) y calulaadl oda
Callall deaiall dpagletll daaal
leets 3 Baadail) Fardll b ola yeaic sa el GEAD O (5] i paudald! gl Y
P o el Ghl s05n o 2S5 sl laa a0 Lays cdalhall cilaalal)
adad 5 Al apdll Adad) Badetie el (555l o Mlad (8 ¢ aiune (38215 A8 e ol
sl 33 sad) Jasm ali g (he 6 3 sn s (Apardadl) daadl)
Bagall g o 3y Allall g Adlal) aled zali e o con  AliLal g Llal) 2dES Y
Gladd a6 U ALyl 13a A8 el Llee DA e dygllaey 5550 Ligall
el il JSI g5 o LY 5 Jual i o aifial) 5 a5 dallall Cilalial) o 35 5
LD 5 Allall 3 5o o 48 el
il el 33 gall a2 ke sa alllall Ly aad o i JAgllall Ly el

oAy el Calldall Al e callall Lia y <l 5 o Lle dualedll daaa)



49
G Aadaill Al Gl LYY aaeie Jide sa Aeadl) Ll dedsid) el Al
Lo oa daadll lie Gaaa o 5 cdw xil @l el cdadadil) (A el Baldll el
il a4y sk o 0 ) Axaladl Ali ) (e o siall (e s Aaala) Cledd (i
Apadadll Aeadll Sl a3 4 Agsal (5 Al B e dedd s s dgaglad)
GA dlee PR (40 45 garas Ul
Ge5 Gin Al Ay e dailas o dadall e i sidal) (e Lin 5o daelad Al dBlpe
el ¢ e gl oaldll) DA e Gl oy dallall JSU Gl dal I s jo
(A & ueatd) e@ilasdl e i) 380
O 5 el L i 53 sl Janam geali yy (3 Al (585 (o ol G Al ae
e Y s ALl by 13 5 ecllal) il g SV Canad $paadll ApaaY) 8 sl
IS ity ol ) Jany Jaadl i o Loy pde 1AES s alell adl) (ud)

LS Calee ) L pams b JSLaRD (38 5 ydle umas Aullall (5 IS



50

iy ¥ 9 Aoyt A Lad | St yuld | 4-2
PS5 el Jlae 8 Al clud all e dae Gl et ) 6 el 138 Caagy

42 a1 3y13) Olulys 1-4-2
Al pad| Ol yudf 1-1-4-2

@ A8yl Dlylhelt B Oleglally 4yall Byl Gadad Gobe' ) sy (2004443 gaf) And o -
Lead o slaall 55 o) dadad 5 el ud ) 56l Gl Bl (5 A jaa ) A ol o " gay¥)
oda o alail) 48 5 Anla glaall 5 A eall 5 Y1 anl 5 ) cilaall 5 JSLEa 4 jee Sl
slug s sl s Lledl 310V (5 e e (303) (e dnd ol die il g L Leadle 5 JSL
sl o Ll il e de sane ) Aol Glagiy el ) s 3 Rl
s Ay SV Sl sl oLy cle sbeall 5 48 paall 5l ksl 5 geal s (Buda 4y S 5l
Glilee Jumiti b aguis )a¥) Gl MAd Alee e Guead Cilaglaall 5 48 jaall 5 )

S el )30 b el sl s alaladl S8V s Gl 5 JLs)

Gudolt 40 yad! 3y1afg Ologhall LuzgledSlt G AELN Al O gy (200408 paalf) A 4o -

Al @) aladnad Jalas ) A el cdaa Ada ¥ Anylast! dgdd] Jles¥ dutls desd
Cuyal g gl oda JlacY dlle dad (3uat Cargs 48 jadd) 3 )3 5 il slaall Lia o €31 4 )
il Hadi) o ADle dsa s Gl aa) culSy Laa ) Ljlas Ky (16) e dud all

LS A,y el gl Jlee Adlad)l dadll o closleall Lia ol 9355 4 jadll 500y



51
el a2t A gl 8 JleeY) Al dlasial 33030 & 2 ) cilas

A8 jrall 3 la) g ila gleall Lia ol 30l

¥ OLAALL Gt Lgalags (B 4 yall Bylaf &lya y31 ubid” ) sy (20050g5k) dud 2 -
Cbaa . Wb pall By cauddeld z3gad] sl oLaDily (alskt g alall (nsLladll () Adylde dubdlol Aulyd
DA (e cdualall 5 dalall £na Y1 clabiiall 8 4 el 50 Cada il 23 salf Ly ) dud )
M) ledaiadl clS 1Y Lo 48 jead alally alall cpelaill o 4 )le 4blas 4 s 6 )
Oe (11) Lo din )l dakiia (21) 8 A al) oda <y yal a8 L Ledleel 3 38 el 5 ol s s
agie )28 (385) Jalaill 5 dilaall an g o il ac il paldll e ladll e (10) 5 aladl & Uadl
Ao sena I Al yal)l il agy L palall g Uadll e a8 (145) 5 caladl g Uaill oy 13 (240)
500 a Lo N el g an e dial Al s dalad) )Y cladaidll o Tleanl il g
35 o il g cilaaVl 5 cclasa sall g e sal s caseiall Cua e claalad CaliSays cdd jaal
aladl ropelhadl 8 A )Y claliial o Al el a0 ey LS Apakial)l AED 5 (3 el
A Aagy alaill eyl cadgl tCua o el ) Glke Gula aldl
Ols lelleel 8 A8 el 5 ol Cala 5 Aualall ) dalall A )Y cilalaid) of 1) Al ol il

o S gane da el LS

(Bl bl b 40 pad 513 G 925 3yl SBLED" ¢ sy (2005 ghagd) a2 -

A8 jeall 53] Gt sad o paal lalat) o Capatl) I A o) Clin At Fatyd 330



52

Gihae e a5 )Y meieS Ad el 303 o Ly 0oV 8 Alall lissgall 3 Leaa)
Dle sy ) Al cliag;  Jeldl desgian dwsSall ol Adall Cliwgd
ralindl daxind (5 gia (s Gl gmaall y Dl gl (g S 5 @) ddasgie () ddpaia Lo )
Al dawind (s giee a3 gl daxiad o siee GaY) Gdlae asd (s siea) A
oy XS ¢ jealiall A Aflias) ANy @D Ll ) ADle d5a 2o Gl OIS Lty (Laadd

MY e s Al dne o clalad) o Adlas) AND @I Gy a5 aae bl

ol aadtl e o WELL A8 jranall il Huaiell (g ja0 48 j2all 3 ol

@ o3l Aol b L ilg Eh pall Bylaf il g ydlgd Guba” O sy (2006¢AdyLladtl) dud 2 -

& el Lleld 3 38 el 5o 1 Gandy dalan ) Al )l cdas "Aa¥ Syfhed!
Gl )l b lalge (336) 5 wae (131) e And ol Ao KIS Cua oY) )l
& A yrall 5la i s gie o L) I e de seas D) Al sy LA )Y

s e sl Gl B Ega e 5

P G5 JL il oillg Aulyld paadlie yllal gxi”" () siny (20069 pasaidl) Amsd 2 -

claalall 8 43l Ky oSal QL) o 51 amtlia ) g ) Al jall Cdas "Glaelad
Ge maall ) A cla gy iy ke a4kl dal e deuil 3y okt SIS
O chaliy) f galamdyl o)V 5 ale IS adedl) o 405k ADe b o cla )l bl

e e Labad 1l Gl calmBY) sl 5 5l A sy aaliy 3 adlal) oilet)



53
Slaalal)l b s S O G5 015 Y dlaiy) 8 Caclina anty Lad s Y1 cleladl

w5 sine o 5 Baladly G 5 e o ol pliaY) i (e gilas B sal

Ao ¥ | Sl ydl 2-1-4-2

Review: Knowledge Management and " ¢)) sizs (Alavi & Leidner, 2001:1-29) 4w 2 -

cda "Knowledge Management Systems: Conceptual Foundation and Research Issues
AR e Y 5 laall (& Jas g gmgeS Cie aad s 3ne psedeS Aad) o ol (A )
35S 4bjaall dallae 8 daldy 4y Hlaa¥l o 5 dpalell AL ¢ gl 8 o<1 Al
Cila sl alai e 48 peall alai Gugay &3S alaiaVl 138 (e 48 jaall 5 < yslity ¢ agdai
S Cla iy ciladaiall b A el 51y iy iy 0S5 ped ) Al 3 el 5 )
lee 38 el 303 s lagay adlge diats A8 jeall diad La o) GlaLEWN (e de sane
b caads gl e b Lla 15 cuel cilagladl a5 oy Leamey e sadins
303 clblee Lasady 3palall ddad) ALY e LU deely lEiedl Eisad) &S
L o) 565 (el s Al Aallal) il gl sl L o slaall L 5155 505 4 sal
skl dale 3 )y iy alaial 38 S Lellee 5 el 48 prall 310 bl jind 5 Sl slaall

- VL) 5 e sheall L sl iS5 e slaie Yl ol s cilasad) S



54

céaa "Knowledge Management Technology"' ¢ i (Marwick,2001:1-20) 4w yo -

A yrall e 35 A8l e A Y1 gl 5V 8 Nonaka's zdsed aladiad of ) Al
Jalall Jsladl 55 3 s sf s el CVLa 5 il slaall L s15iS5 ol (s L giansl
Jae b Ahmaa cll ) ¥ Claaluall 238 oK1 ccamaill y Ganyl) Jio Aozl )l 48l o
oadll sacld aladi) Jie 3oL Gl skl asa g pe )y cAaiial y maall lgacny dyiacall 48 jaal)
Jio el Cldee Leb e85 il angl Lens ouleladl ALlGe DA (e 5l o sa
Clia g 2y e e s il y Clela)) gl Cilisan b 03 Y 5 Al S el
bl 8 Lexdiidl)l cileglaal we Gals AgledV) 4 jeal ae Jelaill 5550 ) Al
S LY Jpas) b lalad s €l s 13 3 ed) o sadiadl ol g 5 )
el b oulaladl ) Leliady Tagine iy JYI ol dapsaal) degally Lead 20y dagaial

Ao Al el S 1 el

Evolving Knowledge For " () siy (Laszlo and Laszlo ,2002:400-412) 4wl s -

4 Al s "Development: The Role Of Knowledge Management In A Changing World
o W5 Hmad dale e 35 1Y) diadl B e 59 Ler e il 236 s )
asasal e S50 ) Jall e Sl QL ) La S 8 Jial o183 CluiS) PDla
Jeadl 13 25y JSaNly abeil e DA o ade s Lo ) 8 jadl 55 0
Sle S5 A Gl Jaall sataa il 5 g 1) e cileleall s clalal) (Ka s dalaiall Ciladaial)

by A daad sa s el 500 adde 6 ) ran e e Sl dafd) caligad



55
JUE (e 8 jmall Al e pni sl ey il Gparasl skl pally oy il e JlacY1 000

Cusal By callal)l st e (QAS - Aed) e el sa gl Cplaladl Ll A

RERCA W

Understanding Knowledge " ¢)siay (Bouthillier & Shearer ,2002) 4udja -
i "Management And Information Management: The Need For Empirical Perspective
i€ A jaay cpalally dlall g Uil 3 48 peal) oY Agalail) clalady) st Y Al
zaliall s Ly o ) 4d el ¢ 48 jee il Ll die cilalaidl 3 48 el 5y (Buls
Clel Yy A jmall jalas aaad o pafy (Gl Lerdiad) G gl g<all )y Aidad)

LY deadiivugd)
Clia g 3y palall 5 alell e ladl)l ciladiie (e de gane o 12S & Al jall ¢y jal S8
S Ay el D el e Jleal) a0 8 58 5 W o0 IS a0 (e de sene ) Al )
iy AS ) o S5 Lk B eal 50 LAneal 3ised e S dlany)
b el 5 CDa) dllia L la glaal 5 A8 jaall 5510 el o AHS Caan g a s Ldiad 5 48yl
Caags A8 jeall 503 axdiy alall g ladll o Gai Cua cpalally aledl Uil G 3 jladll
500 Chagd om0 A gty alall g Ul 8 Ll i Ly oLlals La i g 36 peally 48 kel

sl Llals L g il slaall 5 48 yaally 48 JLiall ) 48 yaal)

Measuring Knowledge Assets of Nation — " ¢ sias (Mathotra, 2003) 4wl -

ol paatg ale ) aay Al céaa Knowledge Systems for Development



56

S8 ek AES gl Y Aailie dale zila sl el Jaal) el dulie
Oo s 3aS saaiall LY ) 6 Al eds cide s oJlad) 138 alad) g Ul cll<d
Al e e gane ) Aud ol cuald ay Agadedl g delaal) Gl saatial ady) Ll
Glabive 4 38 el Jgeal (bl LD uleall s Gapliadl (e Ao same gy Lol OIS
SIS (A8 prall 5513 Aadad 5l 5y (e Bl alall g Uil 5 08 3 5ad Caagy @lld g olal) o Uil
L] o sedaS A peall 5o ) Skl 8 5Vl ae ae A8 jeall Slai] 4 ggde o S 5
Gl e 8 gl paiad) o 58 5 5 0 e Al ol cans i el L)) Al

cblendl 5 AaE) aan A aaY) paiell Jiey Cam A peall 5503 Ja) e



57
Sagal) laud g Sageel | Glwlys 2-4-2
A pad! Sl yd! 1-2-4-2
alall) Olusssj B Auodalt) SLILSaY1g AboLE Bagat| Bylaf ¢ giny (19982 ) Amd 2 -
el 5 asalie o Gl ) Al al) Coion L RaY Gles Aaely (B Al uly : ollall
Slo etk caaliy L V1 G el adail) Clige 8 Lgialal 301<4d 5 ALLal) 55l 51y
Adlall s sl (s ey ALY elug s LY slase o) 1 ol jE) Led &5 AglaY) (e daals
Al Liay ssime o Al pall oda il cilay Aaadadl & ALLE) sasall 303 Gads Jsa
Aol Al lalaall Al Liniie s Gaalall < jaeat iy Lagd el ye oS LlaY) e dasls
Gkt 8 A 5l g Ac Ll Aaalad) sal i 56 LS L Aglalall cilagdel 5 Aalai¥) 5 apalsY) A
ALl 53 52l 5 )03 (salse mmdl edll Gadailly o 6 Aaaladl o LS ALl 53 5a0) 5 ) gsabae

Al il dlh e Janl 5 (il sall 3] i S

UL Aaaler B AaLAY Bagant ! By1a) Gl duauddlll Sadad ' o)) g3y (2001 caplall) dud 2 -

Janind (saay Adleiall 5 Aab) il sy zased el I Aual) i jhall dus
Flall cadanll A8E) deedle e waat ALLE Basall 3 )y Gukdl el ae Gl dadls
Gl el (520 3a3 ALl 335l 5,03 Guladl 35al ae Gl Zaalal (addaul
anl g D Sl Aale aaa ALl sasall 5l Gada 8 dedadl & Zaiid) 4 laY)

303 Gakiy Jadl e 2as il Cujeldl 3y Aaalad 8 ALLEN sasal 5y Guls



58
bl 5 Lt SaVL Alaial i ial e 5as me cdaalall b ALl 5a5a)

ondl) A glae 30 ) e Jaad AanlS Jal 928 45 oY)

Ol B Aol Bagand 13131 Aduald Guulalld 7 e zigad" () s (2003 pibuuaid () dudd ja -

Clnia g AL 52 pal) 5 )1 Al ki3 gad 18 Y Al 3l o Ml gdall
28 AL 53 a5 Al G Y Al il i 2y Ly ped) cllaalal 3 e e
Gl giia U e Lagad c@iaall dala b Loasdi 303 3 Gaaetl) Ciloans pallalad) A Jiay
(oladl acall b Jolisi s e sSall Cllianadal) 8 (aidd (e el 038 Laagi 3 53 5l
in s e g (sl e S Al ST el el g Un A1 33l dalall Jany o3 LY
el ol il Aauil o3a Jaat of Y Adulil oda g b el a3 (of gl apkid
Al ek (3 ) el (Baa g5 sally daad S el A el o oy LaS e Ll Al

iaglail s 5l

oalall! Oluaspe (B Aol Bagantl 5130 bt 311 pglal’ ) iy (2003c5qudl) Ao -

el el Clianga b AL 3asall 50y ekl 1 el ) Al Al b tal
sl Clawsall & Gulall Ladldy Leliy Wiua o @il Pla e @lldy oy Sl
55l By WVl dn ) e Ao e 58 48 el (ilite sl ) Al clia i
DA Mad s Lad ol gy daidls sasad) cildlaie by bl adeill Cilage

Apad) Ay Mad) adeil) Clissse 8 Galiall 138 Gadaly Al ol G f 5 adinal) Ao



59

g yal! daalat! B AleLdd) Bagat! Byld) (bee Gaaad G () siry (20044dgde) Ansd p2 -
aadlall & ALl 5a5ad) 50 (ool Gl (sae e Capail) U Au )l Chioa " Ay e
ALaLsl 339l 5y ool AT nanis pee ) g sliac] i dga s (e A ) A al
Al ol Aue o @l o) il gise A5 lae s . gu ol A sl Wl LS dadall 3 Ll
el ) paiall g 4K 5a¥) Ay yall Zaaladl 8 ALLEN 53580l 500 (sl Gadai sl
e 750 A dadad) aalall Gyl 8 5l g o alal) Jagall cunll 1A
Tyl Hadlall Sl e el s cpadieal) 255 ol Ty L seally (L ey A A,
Cilaagis Lo yshais a3 5e8 e Jaall dalally Aigaal) ALLal) 5350 5 )3 t5aboay 4S5 5aY)
6 sima e Aglas) ANS <3 Gy asas aae bl O Al (e de sena ) Al
e S 5aY) Al Aadadl 8 ALLE) B2 5ad) 503 tsabie Gl s 3 (0.05 = @) AV
2 3ol g galell Jagall a5 Guind) el (5 a3 Aa i Letia slime] i dens
sae L eon A DS (Gapaill Dp pme Lgd z 5a0 AN daalad) ¢ ralad) a0l

.JA’J\ stﬂ\:\_‘gA

alall| b Aol Bagart! By13) Gedall &l fide aggde gt ) siny (2007 pemaidl) Ay -

Ll el AL 5asal) 5y Gubil @l fle asede al ) Al i U tal
o Al il G Lkt (Say Sl ja) e e gene 2 ) Al Gl
509 Aalie G il Lalall QLBY) (55t o Olal S ghe ¢ alfY) s nall ( siasdl

<o gl g 30 gall 5 )la Amgliad LY (5 gia e 3008l wo@ms@u euﬁ\gs;jg\



60
CiSa Jie daalal) (5 fhse e Bagall 31y 4 daadia 3 s (alSS tleda gyl Gkt e
c.uaj.b ﬁ)\.ﬁ @bjj axalall ng.h‘ués ﬁ\.}u\j\ LB:“L:'LA‘; L.QJ.&.J::J};“ ZJ‘J;\ (Bt

o sk gl VALl il g o Rl an g dadlaall (o jad clulay) g Jlal e
Aok ¥ | Sl yd| 2-2-4-2

Assuring Quality/Resisting Quality Assurance: " ¢fsizs (Anderson,2006) 4w )2 -
) Al cadaa "Academics’ responses to ‘quality’ in some Australian universities
Cilads Ve b Osleny Ll Yk dgn s e 5a5a)) Glan ddee ulee e Ci el
Cladal) ooV ad e Jand W alaa s 33 5all Glaa of (I Al ol cilia g 400 il

sasal Glaca slat s JaY) g LYl (s ) ALY

Meeting the challenges: The development of " () sias (AL bandary,2005) 4wl -

dualall okl Lo ) 4l Hall cadaa "quality assurance in Oman’s Colleges of Education
Gilaalall oda 8 535a) (laa dmgie Jad P e glee dilale iy Claala (e 1 B
sl lam dagie JAY DA laski &l dleadl Jolall U AELayl el
&V ALYl bl (e A siad) A8 5 ol Cuilall b Jeas (o3 il Al 0l clia i
idesd 8 lglacay 3asad Y 3 Lngiddl o3 JAd e cpaldl U8 e A gl Jass

A L) Ae IS 5 claalall 8 el



61

"Quality Assurance in UK higher education: Issues of ¢J sias (Hoecht,2006) 4wl a -

ADlal mum g ) A Al daa trust, control, professional autonomy and accountability™
iea 0ol adail b sagad) lacas dea (e Alelually I Sal g 060 5 A8
e 3ol e Sl el S @l ) i i g ALYL saaid) ASLed)l b g Al
A el s N AE]) G Aulay ADe Gla of ) Al clags agllee] daph
sie) of ) AlaYl (o al A e il adaill 8 sasad Gl Aga (e Aol
o ALY el gy Al Y Aalal) e By el el b 53 sl (s g

Lo pldll (6 gl JlaeW) 305 Glaa B2 5ad)

Quality Assurance and E-Learning: "  ¢)sizs (Connolly, et..al,2005) 4wl o -
Al 3ol lam Jalae ) Y Al ol céas Reflections from the front Line
Glamorgan daala A Zul jall Cuyjal 5 Aaalall A Zeddiinial) 3 a0l g Jgaill ¢ g yiSHY)
A5 5 saad lesal syaall Jalaal 5l Y Al ol clliap d Lsasiall dSledd 3

CJalaal oda A e Lpaedl) i) 8 il

Institutional Response to the Swedish " ¢ siaa (Nilsson & Wahlén ,2000) 4 s -

Oaal gusnd zigall & skl mua g ) dul Al céaa "Model of Quality Assurance
Sy AllEe 19 555 e B 27 (e dud e CusS By L el aledll b 52
S Aalal g Jaal sagal) plecal tef - Jadd Jaaas Jaud — el Jane o 28 Al

Llaan) 1aae on dDle dlla o I Al ciliagig sasall Jae 3 ST JSG Al paY)



62

S g5 Lo Vs 2l Clan Gnd el ) Jad
. el glaca Geadl Jdef ) Jad e Jadaddl) Jaaey Jadd ) el o

Basall Jleel 3 4 s



63

Bagad | Hhedag 42 pall 5yla) Olulys 3-4-2

The Interdependency between Knowledge " ¢ sias (Waddell & Stewart,2006) 4w 4 -

A8y 305l g dd prall 30 o dDd Hlad) ) 4l all cudaa "Management and Quality

fis Sl o3 e lafiad Vev e w3 s A ) IS e (e Al 5l die i S

O )l Yl a3 pall LU eyl 28] (e 96Y0 disuss La g L sind

53 s cla i dlls oy dasall s Aad 5 o Ble dlia (b Jia o g

S il ada 50 sl A8E Jal uld ) Sa A8 yedl)

From Quality Management to Knowledge " ¢y s—ixs (Jaime,et..al, 2005) A 2 -

a5l 3 )la) Mt duagia aadd ) 4 Hall cidaa "Management in Research Organizations
il e de o Al jall ¢y el L A el 5l 21 cillee el Al o A el 50l
il J a3 A0 e Guead g A i)l Amgial) o ) cliagip . L i b Ayl

A Jall e sl b Gulalad) ZHS 08 (e Lese 3aliiuY) i & jea G e gladll

Quality assurance in online education: The " ¢) g—izs (Chua & Lam,2007) A 2 -
aaly a8 sl Jlam clble Caad A Al o "Universitas 21 Global approach
i cladal 8l gles allee o G Al cliags . dadle dxdla (e

Gllee a8 o) o ALYl . agie el s 5 Al L) Gaiad e Jerd Al 0l



64

rdaﬂt_i@au_wat_a‘)_m Sl aalal) o&éuﬁu\)ﬂ\ &_IM\ é\.ﬂ;\ uAd@_uuaJ}Q\ ubua

(laaladl o3a LSl il A paadl Ji il s cagind o sl s 55 S

Integrating Knowledge Management and Total " ¢y sizs (Zhao & Bryar,2006) 4w )2 -

aaly 83l e Gllee Caa gl Aul Al céa " A Complementary Process:Quality

Ad pall 31 e o R (e ali (A Al liagiy L dgalle daals (g sl
Jslaa s . 3S 5l 5 bl ) cilaaY) Gun (e Galaaall SIS &5 ey ¢ ALl 35l 503
S A clagy . clebidl Jleel 8 il Gauaill y gdally olall Gl DS ALdSe
Dbl Gl 5 bl dlee 08 iy Jenst ALelil) 3a5a0 5 )3 Jate o satiaadl 48 jaal) ()
iga) se ) a5 cnliadl il G JalSal s elly Y Al lee V) 5 caldalial)

e land) Clad g3 g C'.ﬁ.;\.;ﬂ;j L5'°‘ )ﬂ\

Education and Knowledge Management: " ¢J sizs (Longstaff & Haimes,2000) 4w o -
pdaill o A Ball Zapnda uia 3 A Hall cdaa "A Requisite For Information Assurance
O ey A dls o ) Al ol clia 6 ai gl gladll Gl e JUA (e R el 310
b Ty 2 S5 Al Aleall 3 8 el Jiadd) e slaie) o Cua (3 el 550 5 sl

Aeadiiall Glaslrall Ladlia o Ao

." Knowledge Creation Model for 1SO 9001 : 2000" ¢)) g—iaz (Lin & Wu,2005) 4 40 -

A jaall 58 L a8 ) ULl Rl s g5 4 o 3 g I Cion



65

Al el pa sl o ) Al el clia iy SO 9001: 2000 (e ST Jsed HUalS
15O <3 lmgia (3o IS Jand 8 el (383530 (3 Jguy 1SO 9001: 2000 (e JSI 43 yaal
Jls V) o LSO 9001: 2000 & &b yeall 5 )y dndadl of Y 43LaYL .9001: 2000

Ly et



66
A Oy 3 ) Al g i L 7 =2

Glaladl 4w B Gl jall oaey ui et Aal) bl Hall Axal o PR e

&\A_a\g\J c\di)_“_ﬁ 2\3)&,«!\ 'é_)\.)j 2\.;»\)3 &.\S}Lﬁ &_Ihu\Jﬂ\ U g 2\3)’.4;1\ 'é)\dj M}Mugﬁdd\
e el ae L ey L ol A0lal A jal WLl 5 ) slag) g <l ) a) Blas
Gl el 348l 50y Gulai s sy s b cula g L e Glal cllal

I VIV WA [RE . B33l Jlaa 3a8an 4 la )2 A8 pmay oY) b Al aidail

Gl a8 8 elld Y ABlaYl . A peall 5l Al ol Aga ge CuilS a5 3 seall alans
(S Al all okl HUY) delua (I ¢ (g Gatla 3 AL il ) (e Bl

Al ) il i A2 Lua



67

S Juad
Ay dugle
deddtf 1-3
Tl yd | Gaiad 2-3
Ologlall ks Joant | yilias 3-3

Lgliee g dulyed! palze 4-3
bl 13131 pigdadd S| 50 5-3
Gl | ubda yLiis| 1-5-3
(st ) lad!| 313l deolakt | O yluds ¥l 2-5-3
Ol | 2393 gl p2f  3-5-3
Aol | ddlar Y| cudlu¥) 6-3



68

deddl|1—3
o o Cum Ll o) a) b Al Amgidl Jualll 13 8 Eald) bt
cL@A.J}A.U @\JJ&\ C'_I\J.uﬁm ‘l.gﬁlgs} KM\JJ“ CAJM ‘LL}LAJM\ LA:: d}naaj\ JJL\AA ‘M‘JJ.“
Gl S pte e AL a8 Aessied) Aslasy) Culld) (@l ks Jal e

Ay | Reaian 2 — 3
Coagy (o2 andlns Jidas 3 Llail zgiall g cclilad) (m je 8 Lhia ) i) g la)
Gl dasauly @iy o Jall sl saga lava (Bsad 8 A el 5Y) 0 Ad e )

Ol | he Jguand | yabiae 3—3
P cAdlide callud gLl Gl aas &5 ol
Claad 5l 5yl 5 ey sl 5 el el e slaie Yl A all g kil HURY1 aas W5 LY
& s saly Alal 3 dpnalald
By bl pead Al o3 8 Lgle Josmall s At N Gl a0 s clauy) LY
teY) sl e gty Cpand Gana oz 3 a1 G pitie apan ekl Ciaea
fas,tl) Rig) et Lemie claslall 3 3ed) 5,09 J1 sl Jai (V)

Jstae Aused Aiaaiall e sheal) L gl S50 Agatll Al ) ALY (el of )



69

Sl el 5 55 e Haill Aggl) CilSa pe s Y] Loy ) (Sl A s A5 A
S g i la) UL el g ) 2] @nal) dadal

s L i) ) slae dsed Liaciia ¢ Jlall adeil 535 e ) anl) Jai (LK)

s35n el g 505l 39 sa cluigal s AanlSY) drand) cloag ) A5, <3 salal

o A 33 ea cAaanalsY) 53l Ll

Lot 9 Ay | puailns 4 —3
ic jse dadla (18) laaae Al Aalall A, el paen o Al adine o 5SH
(6) Cr—e 135S Abe LA o Al Cilaal (3a5 Al s ASlaall Cllailae e 2l e
A, ) Glgdl g8 e de JeBlaul) a5 &5 (1) a) Jsaad) o LS cilasla

A i) Aleal) Cogld adingus g cilaalad) o3 8 Alalall



70

Lalal) doa V) claalall e Al dae el (1) Jsaa

(Adiblaal) ad gall daalal) Sl
Olas 54 3) 1
Olas ) i) 2
Ll Adayl e 3
Oles il slal 4
BERR\ Aday) o3 5
B3 Laladld deals 6

ovltdd 1 3131 pdgdad Jo i 53
Aeluay ook Ll culi bz iy Lehad y il ol ASEe aoad S o oy
el aYl e aflgll 4 sa b i) il all e GeSay Ley Ailaal o al

sany)

B3 gl I iy (53 L cilaalall B R paal) 5l 8 Jicial s s Saud! i

Ll laall L ol 30 Agiacill A g (A8 yaad) o a)

.:Lm:fa) _)J\.AA:\M';.)MQ ).uudb ‘E.J);j\ @QQ@MU:&H”&“

Ol ¥ | guld jlel> | 1-5-3

O S0 e e 4 Gl ) g o uleadl Likert < S0 el loa) &5 adl

dr Al A el ot Cus cila ) 5 dngd A gnd o) V1 Gl Lahadind el



1

‘C)_.LQAS‘DIAS Y\u»gMLyAu)ﬁgé J) &_I\JM‘UABJIAQJSLAL?@SB\)ALQJAQ&M

B Y| Y | Lagdey | s st 59
i (V) a0 (2) <la 2 (3) <l (4) <ila 2 (5)
e ol (addia g (ddan gie (dadi pa) (oA Gl e EOE Caa A8) gal) Ax )y paail
Faay) daled)

Janall as 1 aall — Jaall L1 aall

= 2l Jsha
b gl sae
4 1-5
1.33 = =
3 3
2.33 oo J8 — 1 (e ducasdiiall dajall ()5S0 Sl

3.66 — 2.33 (e ddas siall da i

i<l 3.67 (e dadi yall da Al
(b ¥ 1) (i) 31319 oLk | Syl W1 2-5-3
:(Content Validity) s siaall (3aa

cliacl (pe CaaSad) (e slitie dpany Lleia] 310U 5 sinadl Baa (g G3aad)) cally s
pe A e BAGY) aaly il 5 bl g elanil s Y asle () cpaiiall Ay il Al
s S BV Jea lae cagilaliaial 8 Gmad¥) dras agasl 3 558l ey b el

(1 Gald) L) Gldl G de gaia e



72
(2 Gald k) (LSas (8) ppaSadll 2x &l s

il clgnl i 8 Jaaad o) pa) any 3IY) e ol 0 i) s asadll o) Y dagmg
EPINIPRTEY aSatll W Sliia) S8 31Y) Ciania g delua sale) G claon 5 | ot (lida
(3 Galal lad) daliwy) o i slaie) ) daasill &
Claslall 8 Lyl Ll cliacY Gga sall 5 Al L) gmy Al 3140 i &
P SIS (e ) g 8588 (55) (e dud all die
oo 8 Gl aui g (B pall o pRT) Aty Adsal| )
25 Aad s 1 10 ALAY) audaly (Olaglall Lol piSU Agiadt dgd! .Y

50 Ailad 5 26 1 (pe AL aual g cBagad Guded leds .V

S

£ 313% Sl

Slo 50 sl el s o A Aady Glegles pen e 5508 31 e Jpaall

S0 gty Al Caals GIA LAl al) slal lllie e LN aay g ol 2305 cilla) ¢Uac)
il g i all e 3 2 s G Ly e (30) (e Sl 5 N Ae o i e
aing Wl #lig S aglud o) Cua L (Cronbach Alpha) Wl &l )8 dlalea Guabiiy <l
G Gn el s BLELY) 38 I ds sy A (L e i o) Gl e
Lol a3l il e @il el ma iy 3 (Alpha) Jalee ol Gl dalia) o ulisal)

Oe at ol el dne 38 s ja Jle(Cronbach Alpha) dabee s A6y Hhall 53¢



13
Alpha > ) = Ll Zaldl e 051 (AIPNa) Zoubiall will o seady 2l 201 8 253 5 p2e
(2) sl Sl Al o sbell 55 )Yl Aaliall Cagad (3 Y i (0.60

(W & 5,8) Alawy) sl Jalal Glal) cld Jelas (2) Jsoa

o (LalT) desd 29
84.5 OLSS ) Ay
90.7 A el | Al | S0 0 S0 AN
75.2 Aliad| duelal! Slbe pliud | wagd
83.4 Ayl | QUL | gl I ALY
775 A agl
87.5 Ciloglat Lz o0 gl Auionid ot
75.7 A Al ¥ Augg 1 D3 3oLl
86.6 g9 duved SLSY ) Anacud!
86.1 ekt 19 39| lg
86.9 Al JSY 3815013392
71.2 ey il | Bag2y
87.5 Ll a2y (s laa

Y1 5,508 e e il dalaay dale 5 suay 8189 pia e o8 il cleles Juig

A Al el el Baias e

Ot ¥ 1 2390 Qg f ) 3-5-3
OS5 Al dne A F e day) s pildy 4 Saa e ST L ) D) aey

e sbeall (5 Al (e Cargll 4 gy Al ) Ay il qa s o35 Alee G



74
Craadind . e alal)l Cand L s Al Ay e Lgilaladaiel)l o 8 e Lgaes 2y A0
& 551 G5 o e el 2xa oy A Caminns S iy dlsall JUat¥) olf Hinl)

fan Sk By gulall sl Bk e il sty U faclgnd 33 R Lgaes

EWINEPRUNECTy QU

Aodiilud | duilia> ¥ b1 6 —3
Aila sV ) alasiuly £l cuds Lgilum b lasl s du) ol Al e AU
b Lae Callss Al 5 i)
LA Al @ paial Al o 8 dulatia) Jare aaail dgbeall e sial §
ctwnll el s e GllaY) adl lladl) cadal) da jo (ull 4 el <l jaY) §

Al 553 jiie Asiall il (s ANR)) (el Gl g Japed) lasiy) J40as§



75

&y haddf
Ol | Hll 19 (o i ¥ Joomid| 2 LD ALk
deddlf 1-4

Aulyld | diees QL oy 2-4
Aty Gl 0 i3 | 3-4



76
et 1-4
L) Jomsil 5 ) lanyl Jiladl 5 Gage ) (et IS ol 138 Citgy
ipa il L8] s Gy (SPSS Ao lain¥) o slall Aflany) o el el Aasind DA (e
ol ks Sl oy 2-4

GaaalSY) Aol G e AN due allad ) eal 1 b Gok) s
(3) Js

L) dae o i Caas

(%) Ddgld At | 1 SN pYRY ALY @ 1
6.7 20 i
19 57 & Lia A A 1
51.7 155 e losa i " -
22.7 68 e
43.97 135 Eigag i
33.88 104 S gl i ‘
13.03 40 FIRSETRTN Al Slaldis |2
9.12 28 (A & 50) ¢ AT dadd
18.9 50 g
54.9 145 (Saiy il clolgd) i algatg 3lend! 3
26.1 69 iy
21.7 83 Jold ) giw 5
28.7 86 <o 10 -6
26 78 i 15-11 Sl )
17.7 53 isls 45 16

dgalall 350 e ab (%51.7) 4t Lo o duelad) SLA RN Cua e (3) Jsand) oo

350 o (%19) 5 st Taalall 50 o o (%22.7) st Lo f (5 Lah ac s S



77
268 Delal) Gl LEOL 3l Lo W L 30] duadall 25550 (e aa (%6.7) 5 el liie Mind dpalal
(g i (O sa s (%25.2) 4isesi Le o5 oS Calliy Sigay i 0 sa s (%40.6) o o
Caallsy (sasis e ab (%114) 4 L ofs cipaladl el oS U (%13.4) o 5
Lad W s, el 508 soal aladl o sasis ol (g b (%69.4) o oo ol Lyl el
e ilgd o shoan cpdll e pa (%054.9) A Lo o oadi 3 Sdlgally Milsally Gl
A 3 ea e | ghoas (%618.9) o jualy clida s 8 a e | sloan 8 (9626.1) W ¢ e
10 = 6 O 7o) B inie aedl (pd e aa (%28.7) O cno Gipdil Gl Ly
Liaw 15-11 3580 (553 (o b Ladh (88 g1 5 5 5k gl (ae aa (%27.7) s el s
Sl 250 16 52 el (pae (%17.7) ¢lal s ¢(%626) ) sIS
S sasal Glam (s b closbadl LaslySd dgaal dnd e e Al
ilans giall G el ) Sl g A giall ol pe S Rl cuilaind doalall dan 1 ladlal)
EE NPT NOPE S E W IRPRE W I JRC P W
28 dalal) Ao,y claaall 8505l laa Gaad 8 ClaSal) G sy (lay Lagid
(4.40) & Ule Lobua Unny Gin (4) Jsaall amse n LSy il Gsm 3ay o 0
Op eal angl) a8 a8 (g gie e Wl L(0.64) &l dle g sbme il e
i "ileatl) iy el jaY) B dgaly i) i e LKA dausa oS " 1 (4.53)

LSl A sa ac b’ 558 Lghiia s Jans dad J3 G5 (0.53) (s bead) il iyl S



8

il yaalig (4.32) cardy " AN Adaadl Sl g ikl & Ostaall 48 e Ay jd g e
.(0.71) Cl' Lﬁjgu
(4) BEEEN
A bl Al Hany) g dnluad) Gllaw giall 5 4 giall ) g <l il

G Basal) e Bian 3 liSal A (e Al )all Aue ol A ey A8 sl (5 S
Lalall 4 V1 claalal)

il _ad) B gia)
438) gal) Ay o ’ 3yl <O
éJLﬂﬂ-ﬁS‘ g..nl.ual\
5 bl 33 30 ea) g 6 A Ansa 2l
ki 5o 0.56 448 | 1 ealoe e
L&s)\a.u\ t\i\)ﬂ\‘jw\ LAJJLAA}QLA}SMJ\
) § 3 ealy Bl st e S Aunga (S
fadi ya 0.53 453 | T Hm e > 2
- glacll 38 fifie Ak g e LA A aclid
Aad e 0.71 432 | A SR s 3
AV i) 395l g i
ialay e gheal Al ) A A g0
i ye 0.68 4.35 s S S el
Online il Jaall e o gnall (g yedl
o il g s el 301 xd 1 CESA) Augn aali
i e 0.74 433 | e e i
e gheall sloanl fs el cililee Jilis A
0.64 4.40 alad) g laal) il A g bl Jau gial

(4.38) b ale Lilun Unuwy il 688 sy ) Risgl) CilSa s i jy) Jay ) aa U
O e al L) ad s gl 5 a8 a5 sse e W L(0.82) le s lre il il
A Pl glaall e e g il Al ClSa b i Yl 2 a2l 1 (4.57)

ea la g ded G35 (0.79) L obrall ol iyl IS Cua el aa) (gl 2y



9

A ailatl) 3 )08l Baga Cpead o Ay )3l Al CilSa 8 <o YT dga g acliy’ B ja8 LtEea
(5) Jsaalb ma g 98 LS5 .(0.97) (s obime B jaili g (4.14) Cady "apny juil) Rngl) gl

(5) Js
A lmad) ) ) g dglaall il giall 5 4 gial) ol g ) sal
Gaind 8 Tauy i) el 1S e i iY) Ty e Al Al die I CUSY A8 sall (5 iy
alad) o V) claaall L 5asal) laa

il jady) b gial)
438) gal) Ay o ’ 3yl <O
7] Dbl g..nl.ual\

e Glo Awpal) gl ColSe B Gy asmy aeliy
dadl ya 0.79 4.57 . i 1
el Gl (l Y L U e el

pee ) (e A puil Al ol B ) 3 (S
dadl ya 0.76 451 2
pladl o 8 s s e S de

S Jelis Y el gl 5l 8 5 ) 3m s 523

fndl ya 0.85 4.32 o o 3
el leall i (2 50

oA e seluy A pul Bl (ol€e 4 cu i) s

fa ya 0.72 4.34 TE
- 9 os )

Cpand e Lyl Bl ColSe A i Y1 a5y 2ol
e 0.97 4.14 T o 5
w‘).\ﬂ\ Aj\g@\ }.'A:JM\BJAS“ ERRTN

0.82 4.38 aladl (5 bl Gl Ayl g mbad) o gial

(6) Usaall mmse s LSy &l dualall il el yb 53 ay ol Cania gl Lk
) g e W L(0.87) sl sbee il ails (3.74) il sle Libua Uaus
S Gun e gy Ll Gald adge daalall 52 1 (455) on el bl a8 a5

ey Aralall 3 g s i Lgia s Jaus Aad J G (0.61) Led o bmall ol yay)



80
(1.05)

(6) s
4 bl clal any) g dboadl cillan siall 5 4 siall caall 5 e ) <Al
Olaa (3iind 8 Hiaal) Lpdall e 3hasddl 5 5 e Al jall Aue o) ey 488 sl (5 s
daalal) 4 Y1 claslall 85350l

il A Loy gial
438) gal) Ay o ’ 3yl <O
gJL"u.d\ g..nl.ual\
P K PN e FYR GV PR PPN R WENPL L. S N g
fadi 5a 0.83 3.85 1
Ggulall ¢l HidlS
U sie 1.05 3.11 2

Llaal 5 dpalall CYladl)

LB ) el Soses dlds iy seld dadsd il

o sie 1.01 3.23 s 3
Cpiasall Al claliaY)

L slmely dlall S a5 Ll dedad Jig

mi 0.87 3.92 4
atie o 5 (i 51

Axi ye 0.61 4.55 (50 3,80) Y1 e mls cipn dndad 51| 5
0.87 3.74 alad) s jaall il a1 g abesal) Jau gial

(3.31) il ale Libun Unus dum il bl sel g ol A8Y) oy ol ciy

On eal Tl o a5 al s se e W L(0.99) ale s lae il ailys

(0.98) (s buad il Ay OIS Cum "Hd 50 lie cilily 2o sk Aaalall & i 1 (3.60)



81
Clgall Zuadail) Ay Y] cleadl) A Tadal) x5 8 lghiia  lus daus dad J3 G
(7) Jsaadl mmnse 58 LS (0.92) s jline il yailys (3.03) sy " a5 dladl)

(7) Jsas
4 bxall clal any) g dboadl cillan siall 5 4 siall caall 5 ) ) <Al
Ol (Baiad & dua jlall bl ac) sy @l i) e Al Hall e o A cllaY 488 sall (5 sl
daalad) 4 Y1 claslall 85350l

;\QJJ d\)ﬁfg\ hujw
.. P <O
433) gall ¢ Jhxal) ()
u:“)h 1.05 3.28 Alaa Gliwge Ally o) 8 dadal) & i 1
:&L\u}m 0.98 3.60 Al g Aliswge Alily 2o 5 daalal d)l.':ﬂ 2
o gia 0.96 3.30 G Aoy cp ol jiluey sdiue Jual dadall g2 | 3
Cilgall Lpadaill i plY) clestll A8 daala) aa
daws gia 0.92 3.03 4
a5 didad)
laddl ol Jeld dndall 8 gl VL)) Hlbs
o gia 1.06 3.34 5
Cpdinnall 33 5 ySTY)
0.99 3.31 aladl (5 bl Gl Ayl g bl Ja gial

i Lo Lubua Unus (8) Jsaal) il el b (i€l s da (3l La o)yl
el T gl ad a5 al) g se e W (0.94) il s b il iy (2.90)
O Cua "ol o) cilalia) deadl dldSie d0Se daalad ol 1 (3.61) o

ool aud Aaalall 4580 gl 5 8 Lgtia s Jan s dad i 05 (0.77) @ lral Gl Y



82
Jsaalls gense 58 LS L(1.05) s ome il yailys (2.24) axly "5, (i€ e g SUSY,
(8)

(8) Js
LAY 488 gall (5 giua s A jlmal) il jaiY) g duluall e giall 5 4 giad) adll g el <Al
daalall 2o )Y claalall L85 sall Glasa sl 3 43S as8 e Al Aie o

43 il ) b gial
da8 P &
488 gal s Jball W)
O Clalia) deadl dldSie 456 dadall sal
o sie 0.77 3.61 |
Ol

Aans 5ie 0.99 2.90 2
Gl g 5el 8l e ﬁ)ﬁja__aw\

e saalall Bila gl el ad daala) AnSe gl
ddas sl 0.90 3.32 3

ida phaine i ja s dpmans gl 3

idau gia 1.01 2.40 el s Spdl o gAMYL ald pud dadal AoSa il | 4
TERTT 1.05 224 5ol i€l e e 3UYL (ald il dadlall A sl | 5
0.94 2.90 aladl (5 bl Gl Ayl g bl Ja gial

saaaall ladleds Aalal)l A V) cladall 8 sasall Giad laay Gl L Wy

(3.42) b Lile Lubuun Unies fntl i) sl 3 3060 da (3lay Lahy 0o 88 il
Op ohead gl a8 a5 ) a) s o W (114) Al ool il
ostae Y Aan jie Ay Al ds sal Aual i) 4y dealadl 5 gaa 1 (3.63)

Lt (s Loy dad I (s (1.07) gsobenall Hady) OIS . "Gaatl ALG il



83
$oolddl sy e RS NN ki A0S saleas day o Gadlall 50 e 5
(9) Usaall mmge s LS L(1.15) (5 ke il jailis (3.47) sl " elaadl Jaall 5

(9) Js
A lmall il a5 dbend) cilan siall 5 4 gial) ol 5 il ) Sil

Aoadi) ) Au5 0 3 saldl e Al due o i cillaY A8 sl (5 s

3@ )R ] JN}” Jau M )
. P Il
438) gal) & skl JPRIEN

&Lh.d‘} MLMA‘)} a.;)aln 37\;_)3\)3“) 3_\..3‘); daalall }SJ\J;\ C’:\A:\:\

idaws sie 1.07 3.63 PERTPRANTENGH

SN 5 Raadat AE saulias A o Aaalal 33 Jesd

o gia 1.15 3.47 12
elead Janll 53 palall = 55 5 5a% A8l

dLAJ\)I Juatyl Gl g8 e &cw daalal) }S‘)\J;\ edsf\.uﬂ
Al die 1.12 3.35 a 3
ool i Ciiae Y Wil s

OSa glE isa aldie] s aesi Gl dnalall 53 Jasd

o sie 1.22 3.30 S 4
CRERFWRPER I ERERY

E 8 daaddl ASLa s 5ol Aealal 1Y asE

o sie 1.13 3.34 | S pslie ey i Gl k) Gl | 5

gl Gl jlaa s

1.14 3.42 plad (5 jlaal) il Al g lead) Jac giall

Glails (3.71) il sle Libua Unars dutgal sy anlSY) aand) say il iy S
1 (8.04) o sl Bl a8 can gl a8 L&D 6 e e W L(0.95) ale (5 las
alaal g Al ey 48 diga s adlSl A alat a0 A eloac] daalall ol

S 5 i s Ty a8 O 0y (0.81) el ) IS Cm Mads)



84
Gy "o plalall AS JLie o pads Linkiy Lokl Giad) cilllia e daalal
(10) Jsaall masa s LS L (1.04) (5 jbna il a5 (3.52)

(10) ds2a
4 bl clal any) s dboall cillan siall 5 4 siall caall 5 ) <Al
Ll 5 AraalSY) daeddl e Aud Al die ) i LAY A8 gal (5 sl

-

da il ) b gial .
.. P <
433) gall ¢ Jhxal) (g

fndi ya 0.81 4.04 ‘ |
Goaad Gilaaly Al Sl A4S g

latbosall aiy daalad 8 (upxl A cliac aaliy

fail ya 0.93 3.73 2
Aralall Jan dalatiall 4 <4l

fail ya 0.97 3.72 ; 3
Legd Aabia ) Aao) 5 Ayl )

Cpisdl sma e led ol dadal gais

Al e 1.03 3.53 4
Aaalal) celalll die g Jaad) iy

Qi Ui el Candll cillltie e a5
s i 1.04 3.52 5
Led Galalad) 4S liie o a pis

0.95 3.71 aladl (5 b Gl a5 mbad) Ja gial

Uas (11) Jsoall mmse s LSy Sually sasal Jisa su i Ciaiad Led
o a3 D (5 e Slo WL (1.04) ale (s bme il ailis (3.27) il ple Ll
" ST Jeall Y 3 aaill y 2 sad) 9 s daalad) w1 (3.98) (e n) Jani

Aaalall e’ 5 8 Lghia  les Jaws ded Ji Gns (0.80) Led el il jady) (IS Caa



85

G e Gl adls (2.91) il "l Calagall dilae dllal 3 i ulaal Lol s Lalaal

.(1.07)
(11) Jses
A lmad) ) ) 5 dleadl il giall 5 g gial) ol ) sal
Saaill 5335l 38 ea e Al Jall Aue o) A LAY A8 ool (5 gl
da Ay Jau gi
" ..J AN siad 5 il -
438) gal) & Saall ()
Jeally AN b a5 sasal s dadlad g
dadi ya 0.80 3.98 1
sl aalaiy (3lat g Gulalall 3 5a dadlall Ganads
idau gia 1.06 3.13 2
Ay i)
alall G 8 el 5 s mier oleia) dadad (sl
idau gia 1.12 3.29 3
e pldled
L elmeY Gyl 3 el 5 e ey dxalall g
idau gia 1.17 3.04 4
L,
dlae Gl s ls ubed ozl Lilda) daadadl e
idau gia 1.07 2.91 5
Dnaiall Cala gall
1.04 3.27 alad o bl Gl Ay g abwad) Jau gial

al Aladl lall Jas gl o il a2 AuaalSY) G el 8o g dxy (Bl L

all T gl) o a3 a6 e e W L(0.90) i s jbee il ailys (3.43)
Led bl Gl Al S i "ol llal Al i dxslad) ad” I (3.69) O
bl Lalia g A8S (ol po daalal) gl 5 8 lgiia s Jawy ded U8 Gus (0.85)



86

(12) Js2
Al Gl Hany) 5 dnlead) Gilau giall 4 gl Cauall g <l ) <l

Leaal&Y) 3l B3 ga e Al Al due o E LY A8 gl (5 g

F PN il Ay Lo gia)
” ‘ 5 il =
439) gall éJLﬂﬂ-ﬁS‘ g..nl.ual\
(UsSed s @l Aalall apaaill 5 dlall edaddl aucy
idau sia 0.88 3.45 1
Jaliall 5 Mal) odasilly dadlall
a5 (CSLY) 5 Aaludl) drdad 8 A ) clela
idas s 0.88 3.48 2
daliag
Lwnl Llad & derdieal il o el
idas sia 0.95 3.36 . 3
dle IS 4adle
idas s 0.96 3.17 Lo Galebaiall @ jlpnal dpulie 5 488 il 0 daalad) s | 4
dad) ya 0.85 3.69 Lesdl ol Ay Clas Axdlal) e | 5
0.90 3.43 aladl (5 bl Gl Ayl g mbad) o gial

Lo Lol Unuy (13) Jisan) s el 38 ccppn 2D 83 5a 2 (3l L ol

Lassll o Cagl a8 a5 g e W (0.87) il gobme il ails (3.66) &b
Sl adil 551 55 U8 e el dpmalall 30 LSH (laials dnaladl Sigd' 1 (4.73) g o)
Iy dad J8 s (0.51) (sobmall GadY) OIS Cus "Gun AD Basa (5 siue eSay 4Y
ASall Ll cilialiaiay) Calida el il jle Al o daalal Joad' 58 Leiia s

(13) Ul mamsm 5a LS (118) (5 oma il a5 (2.52) il g 53l 525 e



87

(13) dsaa
a0 )bl il Hany) g Anluad) Gllaw siall 5 4 giall ) g <l il

Cmn Al Baga e Aol A 3 llaY A8 sal) (5 sy

da 0 il ) b gial :
- 5 yadll
4ad) gal) s Jkaal RN
i e il Lmdlad 3eli€) platiel dmalall i
idau gia 0.51 4.73 )
G AY B3 (5 e aSay 43Y el alatill 5 ) 5 5
JeeY) cladaie U8 (30 lgpmsa Cada i 8 dadlad (5 5
das sl 0.79 4.09 L
lesn 3 83sa o oSall Bala | jlues ddlisd)
s lo Ll Gl g AT o b dads)
idas 0.91 3.91
> el
Laia) Pa e gAY o o oSa) adieg
idau gia 0.98 3.05
Liledd Gauniy sk 8 Akl s yial daalal
Gilide b Sl Gljle el o dada) Jeod
dadi ya 1.18 2.52
Gmnal 3an e oSall Lol cllalaia)
0.87 3.66 alad (s baal) Cil AN g obanl) Jau gial




88
Gl yad |yl 3-4
sl Aot DA el Al il i il e culall a8 Fald) Qs

ook LaS ey 5 gl 5 Al A el e Wit lua 5 5 ccanliall Slaal

93| A | iy
31521 Aot ALY | ¢ Lias| Lt gy ! ailiai! | (o ddlia | A1Y 3 013 43NS 9 ¥ tHO-1
(0.05) Aygias AI¥3 & priuus i Aualakt | duhay ¥ ) Cilaelant | 2 329l | Slaiag (42 yall

J—S JLid) oty e b Gl b ded () Leanndl o daia jal) 23980 (i 3l
feh LS5 s e A i A
b 9 syl D 5l
{39 Tty Gl | 1 i i bl i (it il | A3 G113 A g ¥ 1HO-1-1
1(0.05) dgriae A¥3 Soriaae s Aokt | dughay ¥ ) Dlaelant | B Bagant

Ll e e JS Gp 4D il el lasi) aladi) 25 Ayl oda jloaY
s LSy o A alall A V) clealall 850 sallgi s A ul Al s aki A Ayl

(14) J5alb i se



89

(14) dsa

b 83 5ad) lacin s Ao, Rl W et il dalal) cillalzal) G AL Jassyl Jula

Lalall 4 Y1 claalal)

Sig.* B
y F (R?) (R)
Sglaws | ol Y Ol
W | oy el adall| Jokae | bolay¥
@ Bagmttl | g &gt pdis
0.878 3.482 0.024 0.000 0.009
Aol 4y | Slaolad
B 539t | el § bl | i
0.239 3.506 1.390 0.005 0.068
Aol 4y | Slaolad
B Bagu | (laming Dol 1yl
0.789 3.486 0.072 0.000 0.016
hualal! A0ay¥ | Slaelad |

(0.05 3 ) spiuw dic dibar | AI¥2 O3 Lol | g8 *

ANs @y Bl ADle agag axe (14) Jsaad 3 dacasd) bl DA e Cpd

e s ) (Apaledl il paigall eai€l) Calls 6 padl i) dpalal) cllalianl) G dlas)
Lls Y cOledae caly 13 dalall dan )Y Glaslall 8 sasal) Glaay A yaill iyl
Gl aaat Claays ¢(0.05 3 @) s siee e Ml e (0.016) ¢ (0.068) ¢ (0.009)
¢ (3.506) ¢ (3.482) il ds o ded caly WS (sl e (0.000) ¢« (0.005) « (0.000)
oSl calls echanll i) 8 saa)y Aady ol of e My (sl e (3.486)
@ Bl e G oaab) oo Aol clid) Lan Al (Rded ol el

K5y i JS5 il e (3.486) ¢ (3.506) ¢ (3.482) ey dealall da ;¥ Claalal)



90
(0 £ 0.05) AVl (5 gise 2ic s ) (F) Slasy) okl af AUl o2 4 gine aie
(Ausieall) el il i agde 5 ¢ V5l e (0.072) « (1.390) « (0.024) cialy o

fle path (A

o A 005 it galand] GLlaLiid (e Ailias| AN G5 W3NG 3929 puks
(0.05) dgpine Y3 Soiuws s Dol | dudayd Slaalant | B Bagaed | (lasdg

el g i€l s Cusan N e IS0 Adleid) dpadad) Ay il el o slaid) e
eyl dalaall o Eald Ldas JE Ly 32 sall Glasa ae ABle Led 0585 o Ly il Al
Gl aalall d50s ol laas daalall cllaliall o dglaa) ANV G ADe Y e Ll
DR Asjy Jadl Sl Sy G s S LYY o eoaadi (Sa L sa s cdalal] da Y
O U0 Qalaial) Apaled) cldaiill o ) Gl (5 ay 385 Adpein Aglian) AV die 73 Lae e
el o 1y b )yl el 3 pa Gl e 55V el 5 (i€l g G
el Basn (3 (85 ple Ao g Gy e LB iy Ayl Ael) elimely (sl bl
O ke 138 5 daale da jo Gl e Dpalal) din 3 e Sl iy (oo il )

Alaal) 2alil



91
t AL dus pald| Gy padf
Al o (o gl Jguaneld oty dutleat! S b A8 5 () duilia| WY I3 ABNE Lo ¥ (HO-1-2
1(0.05) Agdne WY Soriuwe s aa ikt dughay¥ | Olaolant | B Bagant | laida g syl
Gl e peie JS cp ABRY il add) o) aladti) 5 A dl) sda loaY
i ¥ alaalal | dsaad) Gladay Aaw )3l Ll 8 (e lele Jseanll anlfpalal
(15) Jsaall miage g8 LSy cdalal)

(15) dsaa
a5 Fany )3 Ll Jd (e Leale J semnll _xaall 5 Asalell 465 5al) 0 A0l jlaaiV) Jilas

daalal) A Y1 Claalall 853 5al

Sig.* B
y F (R?) (R)
T Sl Jp=tel RERESA(pTIEVIY I~ W]y {
Ol 9 Mt Y | Ao 3 (ot e Yl
0.492 3.497 0.472 0.002 0.040
Aol A0y Y 1 Slaelaet| B 329t |
&yt S Y D 3 (ot e Nl
0.001 3.552 11.622 0.038 0.194
42y ¥ Glaalaet| B 329t (ladag
o Lt S¥ | i o (i) 2 Ml
0.001 3.363 10.721 0.035 0.186
42y ¥ Glaalaet| B 329t (ladag
Ol § (i ekl et 4 et e Sl
0.767 3.497 0.088 0.000 0.017
Aol A0)Y 1 Slaelaet| B B2gat|

(0.05 3 ) $piuw dic dibar | AI¥2 O3 Lol | g8 *



92
Minyl) dpadadl 0 Agflas) ANY @b L)) ADle as (15) Jsaad maas
&b 33l Gl A puil Al U8 (e Lple Jpanll el s (aclaall JnY) el il
ve Jgal e (0.186) ¢ (0.194) Lli Yl cdlabaa chialy 13 chaalall £ua,Y) Clalal
dad Caly WS o Dl Je (0.035) ¢ (0.038) caly yaad CBlalrars (a0 < 0.05) (s sie
Saay) Sl a8 A oda dysiee K55 o sl e (3.363) ¢ (3.552) Ll da
(Il e (10.721) ¢ (11.622) iy dagy (0 < 0.05) AV (s sise e Al ) (F)
aelical) 3 5 @ jLaall MY dalall 48 0 cpe IS0 ddleiall dpednd) dpa il b 5 agle
fle paii Gl ) A jall Jas

4 )
(o bl Mt 1 ¢ Syl I 1) Aupadad| & ld A (il il | Y 3 513 ABMS 292 9

Aaliad| T2y Ol lind | B Bagand 5l g ity bkl i (0 Lo Jpuandd s 19

(0.05) Adgiae AI¥ 3 G goluus dics

- J

ADle dgay pde il el 28 yaall 5 M) dalall A8 ) (e JS Blaty Lo U

Gl 13 GAalal Y claslal L sasal Gl gy leds ddlas) ANL <) Ll )
3as3 CDabaars (00 £ 0.05) (5 sie e sl e (0.017) ¢ (0.040) Ly cdlalas
Sle (3.497) « (3.497) il ds o ded il LS (I e (0.000) ¢ (0.002) <l
) AN (5 sise die Aol (F) Slaa) Hiald) o8 4Dl oda 4y gine ade 2S555 ¢ U 5l
IS Adlaiall dgedall dpia ) Ji adle 5 ¢ Il e (0.088) ¢ (0.472) cualy dehy (a< 0.05

fsde pat s ceaal 5 M) duddall 28 5



93

4 )
Joamld o fg (ouyed! ¢ Mot 1) duolaltt Glied A (e duiliar | WY G13 ABNs 3927 9 peks

A e s Dol gy Cilmalnd| b Bagant g oo kgl (30 gl

(0.05) dagukane

G J

JS s aele w35 o lie i dalall sl (63 a5l 3 gay V38

L Ble 4 5 (Y ibia a5 &8 DA e oY) Bl Aa ) e pemsl) agia
O pde e ) 3gea sl g Saaill s Ginal) oila cplea o Cus 58] leay

Lad (33 5al b Olaay pdlae JS5 GeSaiy Le 525 agh ey pglinan s agdld (Gaiadl dpalal) il ol
Agaled) da )l ol Y 13 S IS8 cllie gt (e 3000 Aaalall n ol (555 ()5S
cal o (5 Sop eilal Apalal) A sl 03 Y s sl 5 58 1 sen | sty oginas |siin S
s daghaald 5 skl Y Thseall o (e (5 e Ghiady Sladiie (s j2e Agalall dn

SV il 55 el 5 Amandl s e o A8 Cun (e ) sas el (3]



94
+ ALY Ds ) gyl
gy S Ll it (it Dl 5509 381l | (ot Ailia| AW 013 ABs g ¥ 1HO-1-3
1(0.05) dguize WY Spiae s Dokt | A ay¥ ) Olaelnt | B Bagand | Slaidag
D8 s all (e e JS A aaail el jlasal) aladiin) o5 dpca il o2a LAY

(16) Jsaall i se o8 LeS 5 cdalad) dia ) laslall 8580 sl lana s iy Sl

(16) s
Lalal 4o Y1 claalal) B Bl Glaa g ilay ySall 5 38 ol G AL laas¥) Bl
Sig.* B
. F (R?) (®)
O Jolwe Y Ol
W | sy guuced adall| Jokae | bolay¥
B agand ! (laming Al 381 guind
0.293 3.479 1.111 0.004 0.065
Aol 4u0ayY | Slaolad
B Bagael| (lamieg Al 3B19nt |
0.280 3.549 1.174 0.004 0.067
Aol 4y | Slaolad
P B3l Glasng dudigl sblgnt |
0.775 3.493 0.082 0.000 0.018
Aol 4uayY | Slaolad

(0.05 3 ) $piuw dic dibar | AI¥2 O3 Lol | g8 *
Lli ) Ale aa g aie (16) Jsaall munse 5o WSy Slany) Jalaill il o kil
& sl Jlamy (Radagd el Gl clagySilly 8l o Aglaa) AN )
e (0.018) « (0.067) « (0.065) Lalii ) <D alae cuxly 13 cdaldll duia Y1 cilaalal)
= (0.000) ¢ (0.004) ¢ (0.004) cualy yaai Celrars (@S 0.05) (s sisa 2 sl

O i 13 o sl e (3.493) ¢ (3.549) ¢ (3.479) Ll da 0 A caly LS I il



95
Si sl edaal ey Sl Al el cileg Sl 58 gall) b saaly day 52l
dady Aaldl) A V) Gladal) A saall glaa k) ) o (Rt ol il Sl
b38 dygine ade X%y g o i J5 Ml e (3.493) ¢ (3.549) ¢ (3.479)
il el (05 0.05) WA (5 gime 2o Ao ally (F) Slasy) Lokl a8 4D
oaii Al (A dall) dpeand) s jdl) Jai agle 5 sl e (0.082) ¢ (1.174) « (1.111)

e

Ol | hetdes (il | S pS19 521900 | (1 sl | A0 3 53 HBAS 39279 piks
(0.05) gins A1 2 Spiane i T ki gy ¥ | laoland| B 339 1 g oty

o) Jaai ol gyl g Lgale Juan 3 il Sl 5 58 gl of 138 8 ol
) Yl Sl 8 Al e o Al aEiat Cus 33l Glaal A i) (5 i

Gy Sy Al el B e Al A sale bbbl da ) il iay g3 (5 sl

B3l laca e Lla LeulSad)



96
+ dadl pl Ay iyt
)31 Silaelantf b B3l i g sty SILAAY| O > (e i | A2 13 A0S g ¥ HO-1-3
.(0.05) dygine AI¥a Soune wis duali!
Gl i e e JS G AD il adll jlastY) Hladia 5 dua ) oda jlaY
(17) Jsaall mmse o LS5 cdialad) dia ) laslall 850 5all lana s Ly il g

(17) s
daalal) 400 V) claalad) 350 sl Gleia s A ail) cilingd) @l yaa G ALY oyl Julas

Sig.* B
. F (R?) (R)
. el | it getae | Baliy¥
A | uasy uadll o —
=B O s 5 5 po (o AN
0.759 3.483 0.094 0.000 0.018
42y ¥ Glaalaet| B 329t Ly
O gmis 10 — 5 5 s (it o Yl
0.009 3.427 7.000 0.023 0.151
A2y ¥ Glaslaed | B 329t | (e
Uit 15— 11 3 o (ot e Yl
0.068 3.532 3.350 0.011 0.105
42y ¥ Glaalaet| B 329t (e
LB 16 5y (s A3l
0.171 1.882 3.515 0.006 0.079
42y ¥ Glaalaet| B 329t Ly

(0.05 3 ) $piuw dis duibar | AI¥2 O3 b)Y | g8 *
A i) lingd) < pa (g Adlias) AV @3 Bl ) ABDe 3 gay (17) Jsaadl s
(0.151) Lok ;Y1 clalae iy 13) chualall dia Y1 cilealad & 535ad) Glaia s (Sigiw 10—5)

& < ) (e (0.023) e Lo o g ¢(0.023) cialy a3 Juelaay s (@S 0.05) (5 s ie



97

—5) e Ayl 55l Bl e il Aalal A Y cladadl sl Gl (Gaas
bl 8 saals Aad 530 o e 13a s (3.427) Ll ds )y ded il LS (g 10
Lalall 4, cladlall 850l lea Bt 83003 ) 535 (Giiw 10— 5) Ay il
AN (5 siase die Ay a5 (F) Slany) s ded ADlall oda 4 sine X555 .(3.427) dashy
—5) den il 3 yally Aalaiall dedal) A @l b g adde 5 ¢(7.000) casl dais (o < 0.05)

R Bagd | (e g (gt 10—5) At yubiicd| 3 yaskd | (et ddlia> | 3% 3 $13 A2Ns 297 9
(0.05) dgians AU 3 G gpiuad s duabid | Addy¥ | Silaa L |

ag ¢ j<le 40016 w1511 ¢JilE ) i 5 Ayl ) pal e IS Gl L W

Glaalall 333 5al Glaa (s Lty Alan) AV 3 kg )) ADle dsa s pae milual) <yl
ve Jal e (0.079) ¢ (0.105) ¢ (0.018) LloLY) cdlelas il 13 chualall dpa )
LS o sl e (0.006) ¢ (0.011) ¢ (0.000) wualy ot D lalears (@0 S 0.05) (s siane
ABDa)l o34 Ay gina ae K5y ¢ Il e (1.882) ¢ (3.532) ¢ (3.483) Ll da jo dad caaly
¢ (0.094) by day (00 < 0.05) ANV (5 sie 2ie Ay il (F) lany) il a8
5 A 3l 558l e JS Ailaiall dpadal) Ayl Ji adde 5 ¢ 50 e (3.515) ¢ (2.250)

rle a5 ¢ slE 416 Ae15-11 ¢Jil il

(A 15— 11 ¢ JBLR O g 5) Dot yoicd| & skl | (e duiliar | 433 Q13 Ads 3927 9 pekss

s o 0,

(0.05) Agguine ALY 3 Sortuad ks Aiabak! | dpday ¥ | Slaalint | (B Bagad| (i g (iSLE Ak 16




98

Clsadia (53S0 i uad e I3 Glaal O () 2 gn Aatil 038 e

G Olan Giat Gl gl oA Ll Cadly Jaad) B GG o) 5Y) DA (e padsay Gl
gl (Baialy andga g il | pald i <l 35016 Auleadl 5 pad)l el (o 5 cdailail dgleal)
Giady Sl ) hall CB gl agadl Gy 4 sShiay (g3l 5l e DA (e dxalad)
¢ st 10 - 5 g dleadl ) pall Clanal (8 AV 33 e s adedl) 5asal) Glaa
sl sasall glam Biads Saall agaldd 7 site Jlaal) 5 okl ) L cais 15 - 11
=5 ) Fpm il An e Ty 1n s Lo an Y )5S Gad 5 L pgaal 558l inie (Y
isalad) sl Glaal (e 535S 8 (e g sinall 38 laald Gualal) da ally e

cae bl 368 5 @ lid) )



99

AL At | At p |
Ailald) | gailiad (i (0.05) duguins AW 3 G gluus s dudlia | A3 013 Adde drgad ¥ 1HO-2
oLl dgda )Y | Olaolad | 8 Bagaelf (Laid @ado g Olaglalf Luz od Sl

S Jfa) iy o hmgh st ] L 5 R il o34l il
b LS s e e i T
b g de yal A 511
Aaelad| A OGS Auge (et (0.05) Autgins A3 Silaand s dpibiax | AIY 2 013 ABNS g ¥ 1HO-2-1
Dol B ¥ Gilaalanl| B Bagar| e Gulisd g

DY ey Lasd) Jhal Jlass Y1 st laiall) cuandin duca il 3a sy
o LS ¢ alal AWl e Ll 383 5al Gleca (Bads daalall 8 iSal) Ay

(18) sl A a9

(18) Jsas
A Y¥) Glaalall 433 gl Glaa Baiat g LIS dasga G ALl Jasiall sV Jlas
Ll
Sig.* R square
ésg-m diﬂ " F | djm ) ® Ol
AN |l et NEXPS] st i

ENECPRUNE N [P EWPEN
0.496 3.716 0.465 0.002 0.039 Cilaalal) & 33 gall jlaia

daalal) 1Y)

(0.05 3 @) (s e die ddbas) ANVS I Ll W) oS *



100

Gladall 8 sasal) Glaa Biiads GliSall dausa G 4D (18) Jsaal) ma s

ANs @y Ll ADle asa pae Slany) Jidail ml el CuaAalad) dga V)
A 1Y cdalal A V) Glaalal 8 sasall Gl dady Sl A G dilias)
diad Lo o ol ¢(0.002) s aani Jaleass <(0.05 3 1) (s sinse 2ie (0.039) Labis jY) Jalea
Dudl e 2l Aalal) A )Y cladladl 8 sasad) Gleca it b <l il e (0.002)
Basl 5 Ay 5L (f ey 1385 (3.716) Ll s o e el LS cloSa) duugs
Ay Lalal L )Y) Gladall sl glam b sal) ) sas liSa) A b
Ay e a5 (0.465) il Al 4 susall Fied 2Dl 538 4 sine a2e 28555 .(3.716)

e ati A (oY) Ao il A il Jad daaa 35 13 5 (0,05 3 01) (s siana ic

@ OGS G g (et (0.05) dugginn AW S golisnt s digiluar | ATY 3 G13 Ao 397 9 piks
LA 00,1 Olaalnd! b 3gad G laia (i g Tenalod




101
2 AL Gs pal1 A it
ol 1500 et £ Y| Jliad! (it (0.05) Audguinn A ¥ (6 golianst ks dilia> | Y3 D13 ABYe g ¥ 1HO-2-2
Aol 203y Gilaelant 2 gt o (o g Al f b Topuacyold SiLiil
A alagy Jared) Jadl jlass W) Jalad o slufialll it Ayl s laaY
clx alall 352l laa (i g daalad) Ay )3l cilie)l ColSe ae e i) Juad o
(19) Jsaall  mimse s LS cdualall 4 )Y

(19) Jsaa
eana it s Fanan ) gl il e i) Jlad (e Ak Taud) ani¥) Jola

dalal) 4 W) claalall 832 g2l

Sig* B (R square)

oo | o | F ®)

e . Jobae bl
. | et AR
p{y AUTI ERYNTS)( e :

CilSa e i AN Juay)
Giias 5 Apmsy ,) gl
Glaaladl 83550l Glaa

0.080 | 3.073 | 3.086 0.010 0.101

daalal) 4y Y

(0.05 3 @) (s siue die ddbas) ANVS I Ll W) oS *
it 5 Ay, Gl ColSe ae i 1Y) Jlad Gu 4D (19) Jsaal mas
dsag e Slasy) Jiail mn el Cua Aaalald) 30 )Y Gleaall i sasall Glea
Giad sy Ayl i) ClSe e i) Juay on Aflas) ANVS @b L)) ADle

& sima e (0.101) Ll Y Jalae &l 13 cialal dpa ¥l claslal 8 sa5a) Glaca



102
Gaiad b <yl (g (0.010) 4ied Lo of sl (0.010) &y aa3 Jelaays <(0.05 3 0)
CilSe ae i ) a8 sl e @b dalall AV cledadl b sasad lea
8 3aal 5 Ay 5ol 30 o i 1 (3.073) il ds )y A chaly LS cdguy il i)
Gladlall A 32l glaa (A 3005 (g A aill el ColSe e i i) Jlal)
Cialy 5 4 gunall Foded ADa)) oda 4 gine ae X355 .(3.073) Ly Lalall day )
e il dp ol Js8 dana X3 15 (0,05 3 0) siee xe Ao e a5 (3.086)

et C 0N Jhiaad| (et (0.05) Adguicn A ¥ 3 (G gt ol duilica | 4ud W3 13 ABM 297 9 Ak
Dualal) Agda ¥ | Olaslad | B39t | Sl §udoi g Analind| (B dopsayoild| Dsd | OLS0




103
1+ ALY ds yab D it
Ausalalf Slo pliud | 729 (et (0.05) dutgrine AdY 3 (S it i dilian | 4dY 3 D13 AW ez ¥ 1HO-2-3
Al ) Gy ¥ Cilaalnd| B Bagand| o B g s yokild | S | Lgadiilaad) okl | dilibnt |
A alagy Jared) Jadl s W) Jalad o slufialll et du sl s LaaY
LS5 Aualall 4 V) cilealadl 853 sl Glaua (it fpaal Lpalad) e jlisal) 58 5703
(20) Jsaal) B mage 52

(20) dsea
i 5asal laca Giiat s @aal) Lalal) il Sl 555 G Al ol Jassy) Jolas

aalal) G V) Cilaalal

Sig* B (R square)
s | g | F ®)
y Jolas 3L
. o, | g bLs, Y| ©
WYL |l el :

Aoalall Cla Yl 8 5
uLA.\a (5.\53.3: ”‘5 2\;\7]3;“
Glaalall 833 5a)

0.000 | 1.709 | 88.670 0.233 0.483

daalal) 1Y)

(0.05 3 @) (s sine die ddbas) ANVS I Ll W) oS *

325a] Gl (3ats Aaall Lpaledl e bl L5 o A (20) Jsaall sy
@3 Bl ) ADle agas lany) dilail g ekl Cua L Aalal) A1 sl b
Ao ) sl 3 335a) placa Ghad s Knal) Tuadall e il 5 o dilias) AN

i and Jalears (0.05 3 0) s sime de (0.483) Llijy) Jalae &l 13 cialal



104
Yl claalall 8 53sal) gl Giad 3 @l sl e (0.233) 4ied e o f (0.233)
Al A s Aed el LS cdaall Al el g 4 el e ml dalal
&) s el dalall e el Hd 5 8 saaly Ay 30030 o L gy (1.709)
Al o3 A gina K555 .(1.709) Aeshy dualal) L ¥ Cilaalall 853l Gl 8500 )
aie S5 1385 ¢(0.05 3 @) (5 siee die Ay a5 (88.670) ualy s L gusall F dad
A dll Jis (A dall) Apeaall dpa jdll (i 5 agle 5 AAIAN A Hal) dpis Al Jod Asaa

e a5 Al

Aaalad! Glo philu | g (e (0.05) Audgeicno DY 3 (G golitod el uilia | AIY 3 S13 ABYS 39279
Duala ) Agda ¥ Olaalad | (A BagaR! | (i Gaid g s ol St | Liptnbihiaad) d ) Ayl




105
o PN PP PR
Ol | s 9 S ALY (et (0.05) dudgicno ¥ 3 5 goisins ks dilia>| WY S 513 4BYs Wyl ¥ 1HO-2-4
oLt ) 203y ¥ Silaoland| B Bagd Lo (i g gy L1
A alagy Jared) Jadl jlass W) Jalad o slufialll cuaadin) Ayl o2 LaaY
LS ¢ Aualall 4 ,¥) claalall 852 5ad) Glaa (Baisd da Had) il acl gy @l iVl
(21) dsal) B mage 52

(21) ds»>
3l Jlada Baat s daa A ULl ae) gy @l A G AN dasad) laas) Jalas

aalal) Za V) Cilaalal

Sig* B (R square)

R o ®)

s “ Jakas Obed!
. . Aguucnl | AR
AJd )‘M?‘ ol y

Glilall ae) g8y &l 1 EY)
Glaalall 833 5a])

0.000 | 2.048 |103.532| 0.258 0.508

daalal) 4 Y

(0.05 3 @) (s siue die ddbas) ANVS I Ll W) oS *
Olan Giiady A lall bl ael gy @l AN e A (21) Jsas) mas
Lls )l Able 2sa s Auany) Jidatll il < yelal Cua Aalal) 300 )Y claalad) 35052
Cladall 853l laa Biats A Hal) Ul ae) iy ol Y] oy Aflias) AVa )

iy 23n3 Jalaars (0.05 3 01) (5 sise i (0.508) Jabii ;Y1 Jabea ey 13 cdaalal) 433 ;Y]



106
Yl claalall 8 5asal) gl Gad 3 @l sl e (0.258) 4ied e o ol ¢(0.258)
Al s A el LS )il il ael gy o md¥) 8l e ol dalal
&) s s Al Gl ae) gy @l V) saaly dagdy sab3) o) ey 13 (2.048)
Al 028 A gine X555 .(2.048) desy Laladll 4 Y1 Gladlall 83050l leca Jd 3ol )
e X5 1385 (0.05 3 @) (s siue die Ay a5 (103.532) cualy 5 Ay sund) F dad
Apa il Ja 5 (A deall) dpedel) dpa jill ad p e 5 Aad ) A Al dpia 6l J 5l Aaaa

ke Gt il s Al

O L) s gt I ALY | (it (0.05) Adguicne AdY 3 (G guians s duilua | 403 O13 AdMe 3927 9

oLl 43y | Olaolad | B339t (L 3400 g duy )Lt




107
N WPES [PPSO PRV
Oloids (Guion g AutilSL | 2t (it (0.05) Audguine WY 3 Gilans s Aol | ALY O3 4Bl rgad ¥ 1HO-2-5
oAt | Ty ¥ Cilaalaad| b Bagand |
A alagy Jared) Jadl jlass W) Jalad o slufiialll ot dum il o3 laaY
s s LSy o Aalald) 4,V claalall 852 sall les GiiadgKa) a5 o
(22) Jsaad

(22) ds2>
403 )Y) Gladall A32a) Glaa Gaiat g A8Sal o8 G Al daped) jlasiV) Jlas

IONEN|
Sig.* B R square
(6 gelnt Jubae i | ) ®
& Jakae bt
. . Aguucnl | bLs, Y| ©
A-Wb\-" )‘M?‘ umn‘ *
0.000 | 1.923 |134.578| 0.311 0.558 Glaalall 333 al)
dalall 4 Y

(0.05 3 @) (s siue die ddbas) ANVS I Ll W) oS *

Glaalall 8 sa5al)l Glaa ity 4l aysii G A (22) Jsad) meas

dglas) Vo @ld Lla ) 4Dl 2ga s JSlany) Jilaill mili @ el dua  Aualall d )
LY Jabee s 13 calall 40 )Y claalall 8 535l laa Gaiad s Sl ao 58 oy
oo (0.311) 4ied Lo o (gf ¢(0.311) &l a3 Jalzays ¢(0.05 3 @) s sise xic (0.558)

fsi b il e b Al Apa¥) cladall 8 sasal) laca s & oyl



108
as b baal g Aaghy B3 ) i s ¢(1.923) il A jo Aad il LS gl
S5y .(1.923) day dalal) dna ) claalall 8 335al glaa 83005 ) a5 4l
0.05 3 ) (5 sima 2ic &y a5 (134.578) il Al 5 & suunall F e ADAa)) 538 4 gine
Ggedall A il (b i agle 5 Al Aol dpia il Jd daaa ae Xy 1as (0

oo a s ALl dm il 5 (A al)

“““““

Olbtns B g AT 2l (1) (0.05) Audguins AU 3 (S gulans s Dol | 1Y 3 013 ABMe 3979
Aol 4y¥f Olaolat A Bagat!




109
okt Ladl
et 9ol 19 Qo ler LY |
deddlf 1-5

Gl LY 2-5

laagdd! 3-5



110
deddtl 1-5
835 al e 8 A jeall 5 asgie Gad S ol ) Adad) Al el s
oaila a5 Lgd dllall dawpail)l cilig jailad o alaeYL dalal) dus Y1 cladal
N R NI L DU W T [REIG I PRCE POA PN [NEIL g U D POV (R ISR P [ e W
clabitn u) sae ) clia gy dd Jall G pmaia G AR day day et Cilua i Lia) Caedig
oo WSy elgnlam 55 L sl e Al Al al) A a8 b

Cila LY | 2-5

il i 3 G Adlas) AND I3 ADe dsm s pie Slanyl Jidail il ciy 0

N o2 e Lalall A V) Glaslall 353l Glava s Lpe 3l Al W jas A
Gyl e S A aleid) dadall A il il o shidl (e 43 Gua (0.05) 4 siea
A el Adas ) Lea s 33 sall Glaa g Ao Lgd ()5S o Ayl Al ¢l jaigall 5 (S
Olaia s A galall bl o Aglian) AV @l ddle Y 4 e il Jlasy) didail)
DAL (81 Camia (IS L Y (o el (S L g s dala A Y1 claalad) 833580
cllai o ) Gl o a2 g Adgeia Aglian) AV die 3 Lae e 80 A oy Sl
Sal o il g0y a lam e 55 Y ) paisall g iy gl (e IS dilaial) dyalal
Do Ll Gur Ty agil s A yail A5l cliacly Glen bl oda of @lly 3 ol
Gl crs o A el in o e Sl Gy o I8 Jled) aladl B0 e B8a0 83 50l

oleadl Zalill (e ikaie 138 5 ciale a2



111
el il Y1) Agaladl 8 N G Adlas) AN ) ADlea s g il Cainf O
Glaalall o 353sal) laca s L, Al 8 (e Lede Jsanll el s (aelodd) )
O Adla a) 4N G ADle a5a g p2e 5 (0.05) Ay sine AN (5 sise e daaldd) 30 )Y
Ol s Fan il A gl U8 0 lgle Jsmanll ad) 5 (Uonal) ¢ 300YT) daadell il 1
Agalal) 3550 ) 352y 1385 (0.05) Ay sine AV (5 siase die Aaalall Ao V) Cladall b 535al)
S S Sl e Jaal i gale 1L 2ay LgdaiS) iy Bpale A5 5e el s 3y
6 r 5 ALY Gl Al dpa ol cpdl g @l e Ml 5 aelie ] 5 e Gl ey
O 8 Lgide J gemnl aay aclie 3oud 5 @ i 30ud daalall 35 yal of ) dagill juods
Agalell ULl QL o G (2 Aalell 45 el Apilly Jlad) ISy Ml Apalall A5 al)
A G 2 0 Y Lee Lle dualall dpade) 4554l e S5 Y 48 5l e Jsasll
S8 s all G dflaa) AV G ADle agm s pae ) Jidaall Glal DA e G O
ialall Ao,V Clealall 852 sad) ey Ayl il Lede J aand 3 ciley Sl
Gligd lgdde Jand A cileg <0 5 38 sal) o 138 8 caadl 5 (0.05) &y siee AV (5 siuse 2ic

s alod a o A fal) o @ s sasal) Gledal Ayl (6 gt Y Jual Al Ay i)

Al e udliall g e Ul Gav il i) i o3 s sindd) ) 5 Y e S3
Basal glaa o Lilad Lol by 58l 5a)
(< 51 10—5) Ay il 3508 (0 Ailian) ANV i3 ADle asay dalail il < yil O

ADle a5 a5 (0.05) Aysiee AV (5 sse die Aaaldll Ao V) Claalall 50l Gl



112
haa g (islE 2316 ¢4u15-11 ¢ Jald <l g3 5) Ay 5l < Al G Agilias) AV i
3sny Aagil) o3 s ) (0.05) 4y sine AN (5 sise die Aalad A Y1 Cladlall 85358l
Pt s padpas @l (S ol 0558 O g ued e JH 3,00 Clagll
s el A leal) 8 L Gt Guls el AY) Ll il Jeall B S ol )
DU o Laslall 8 2gild Gaiats addgn s Ll | el 2 Sl A 16 dleall 5580 Clad
bl (BBl Glada Biady Saall Y Hhill Gl gl agodl Galy 435Sty o3 5] e
J e i w15 - 11 ¢ 5w 10 - 5 (e Gulaall iyl ol (3 AV 530 e
el 3] nie (Y cladad) (E3asal Glaca sty aaill sealdl 7 sibe Jlaall 5 Gkl
A alal) Ayl e 5 1Y) Fam ) A e a3y Lo an ) 1S Gl 5 e
S la ) AW Al s ) sl e 0515803 50a) e sl (e ilauals
JEYS IV IR\ I
O (0.05) A gima ATV (5 sine 2ic Adian) AV I A 25a 5 are il Cuy O
alal) 4 ,Y) claslall 353 sall lava Gaiats daalall 8 LS A
Jua) (13— (0.05) Asine AVS 5 i 2ic dlias) AND 1D ABDLe 255 aaepd O
A ,Y) lsalall il Glaa iy dralall 0 Ly pul cligd) ColSa e i)

Al



113

O (0.05) Ay sine AV (5 siase dic Aliaa) AN @3 ADle dsay Jilaill s <yl O

33l Jlam (3int s Ayl Cligd) leardd a3 Aaad) Al il liad) b
Al dna ) claalal)

2ie Al Al A No ) ADle dpay eyl Jilail i DA e Bald clla g 0

3 335 all Glava Gaiady deaHAD UL ae) gy @ Y (s (0.05) Aysine AN (5 s
Aaalall dua Y claalal)

(0.05) 3 sia AN (5 siuse die Aan) Ao 3 ABDe 25a s I il il iyl O

Aaalall A Y claalall 50 sl Glasa (Giat g A5Sal) ao 58 o



114

Claagid! 3-5

sl il S A all il U e e sl 5 ) sl L
A a5l 2 5 AN S cclilll Slas) Jilsill #85 (e e J gasl)

b S Uy agae] 5 e sl cilisgd) b 3as 3 duddall cillailly SLaay) )
clall adail 5 e Calaal (Bian 8 Aeal (pe cldalinll o) Lal dyalell 48 il

53y s il e Gl e A pall 03] Lad (s paal) Ayalall 45 yall i yill olac) .Y
o A al) 038 Claual e Lol MY dpalell 45 el ST ALy ) ddliayl o el aadl

O aisleny Lal il )L 22V Y Al YU ) sl 53 sa Gaand Qa3 S e

pelee Jlae (45 S5 A8

lepediie o Jany LESal duwgn (PIA (o S SN alailly Slia) e Jaall ¥
Agalal) Eall g Sl 5 g ST plaaiuY) e st PlA e S

1l L Aaalal 8 o) il CilSa pa i i) Jlal) i€ JLaay) ¢
g s Y ladia) e il s ) el asa laca (iad B pS T pial
Aabaid) Caua JS dgalall cV ) 85 5080 ) olaill 5 jaia e sl e

Lginanl 5 Lgtadai <l 5 48 ymal) 5 ) il jlas gepus sl allaall 32250 3dad dtlya .0

Aalal) L0 )Y Claalall Jee b



115
ialall o Y1 Cladall Gl A3 loae] gal 48 ) 5519 o sgde g 5 1
Goadal) daal sl st g el pan

il (5 Sl 5 L gy 3 sl (e g g 5) Sl 5 Aindl Ay pLaiaY) LV

L e Aalall g ,Y) el Ao s Jla] il

Dlgey) s dan Y s daalal) 4 Y clealally 53 sl Glaca by avaal LA

e Emy (Jlaal) i 8 il laadl Juadl e g UYL 53 sall laa el il s
I Y say Jae Go—d A o ol Buli (B @sleny I8 (e Ao pane 2l A ghene
Alled g Ao 5 dunala 30L8 st Ay g el g Baaaall Cilaal)

Caa gy L 135 pigie sn Lo aa L jlia s Adiatial) (ulail) il 5 puiasall dral yal) .4
Cagytal s giall iaDle g2 wysasall Guld 8 daalall Jid f lad gae o gl
G PPN

Q\A_Aiégﬁ;jgéssy\j%)u]\b ) Al e JS deliny Jalss e Jaall ) s

cclaalal Jae 8 Lagall Sy 5 2l saall e cilaalal) cille



116
a7l bl deild
A yadl 2 ! 2 ¥ g

elall paigall Sgia¥ig A yall Gylal JSde aldddul (0 ABYal” «(2004) ¢ s 53 <5 a }j )
Ol 28 = 26 ¢, (gl (A3 5 3 Arala (A8 el 5l cad Ll

@ WSl Ohell B Cleglally Tayall 5yl Gudad ga' ((2004) ¢ o wle Ad ol Y
A ) daalall 65 sdie ye rieele Ala " gayds

el Ol dawyddlg duedalll 3y13%1 éﬂ ALLLY Bagat!” ‘(1998) ¢ daal ?:&"_)";\ (daa] ¥
Al peae Ay ) sean Ay HuSay)

cobae 6 _paall ) s Seal! dedsg ALt Bagatt Gyl ¢(2002) <2 gana AlIS ¢ juad g
Auadled) 4 ) d<led)

dulyd 1 a0 OLIAL AT Lgadagd) (B d pal! 511 ipdl y31 wbd" (2005) ol (g las 0
h})l:i A gl 3y13) wauldgl zigal shis ol (alikl (g alall (e lladd) (w Aylde bl
u.ﬁ_)Y\ ‘UL“‘; d.ﬂsd\ U_\L.ua‘).lﬂ 4\:1.1)31\ axalall B giia e a\Jj.':S.)

Taaly 4 dyp 5 Alne oleall dlne (oglalll B ALEN 53901 (1995) dess caui ) T

A0 sraad) A yal) ASLeal €3 gas L) dnala <(1995)

il "'gmgigmm‘}'&’aﬂ!bug”a" c(2004) e Ol ¢ Qlle ‘gc\é)l\ Y
‘;\.;L's.ijﬁ\ Ll :\.z.al.;_u..a):d\ ?ﬂ.’d\ GAA{)*A\ 50 _@\)l\ ng.u!\ ‘éjjﬂ\ ‘SA’J\

LOlai 28 — 26 ¢y Y (Olac



117

(il Al Adsa yie H8 g A8 Al Gho LB alad A3 jali Bylaf" «(2003) ey oJal 3D

d,)).t;\ 16 2=l

22 "9000 53U Jaalill clllaia g ALLE) sasall 3,500 " ((1995) <o ¢l .

Anoall jae 4y sean 3l oy

Aadall Ziul) A jrall Alae "Gawlal WSaN B djall AUSE" ((1996) (ol ¢ pdld

— c.}\)l\ ng.u.d\ GJJAJ\ quhd\ )A'jj.d\ ‘"wb}'@)ﬂ‘jyﬂf' s(2004) il (Sma .

28 — 26 o, (glae A V) A0 dmals el Allall 8 46 el 5l

st

dusliall LSyl @ dewlal! Adpall 5yl dgadi iyl g’ (2004) L SH cplua
A V) dadal ) gdie pe iteale Ali Ay ¥ delad! ed bl

‘“} Gadalll jllalg pggae : AbLEl Bagatt Gylaf' <(2003) ¢ e 3228 ¢ac “é.faUJ\
polall g ALY IS jaihe cpla¥) Oliglus sy siglall 4dyIa¥1 aglad! Oludg Olaelant!

L0V YT el 3l daala ¢ B Ay y)aY)

Bagad 1 Bylal" (2008) (s 55h il ¢(galaall tg 55k dana c(galiall fpna Chugy ¢ Sl

sl s 5aall G0 ) " paelad ealailf b Aboldadd

Aaely B AALLY 329 13)13) Gaslad! dpagaild Ofadad ' ¢(2002) ¢ Jallae (p dilae candall

2 22a) (15 aladl Y5 LB ¢ el ae Gl daals Alaa ¢ alt s S0

AR

Y

Ay

V¢

\o



118

S e "ALE) Bagat) 3y03 gegho + ALY At it alil)’ <(2004) (B si ¢ pan ) e N

G el jeae B sean 3 alal (Al dankll ((PMEC) 5D dxigad) <l il

A yal) Daelat! b ALl Bagarl| Bylaf ol Gedad s’ <(2004) ¢ s Hme caidle VY
ool dadls ¢ pidandill _aalall aileil 8 Ao gl jaigal el dude 435 ¢ Ay pall
543 /5-3 adl 5l 5l ) o) die cAa sl

dad Gudnll 20 yall 31809 Oleglall Ly gdodSlt &I ALY aluditu¥(" (2004) cplue (s all VA

Al lee Radla gt e ol ygia Aag ll CAONYI Ayladl el Jles¥

oY) colae (Llall ol all
@ OIS (Al At GyIaY ! gIY e Laydig dyylaYt Aayall’ <(2003) callh Ayl jall V4

Gl Hall IS 3 ) giliie jue ifiwale Allu ) Coglant! @ulB) (B A02)¥1 delal) ded Ll | OLS pdf

L5131 5.9 b Bt U1 SIS 6131 @10d5" ¢(2003) ¢5 51 alad ¢y ¢ daal SLE ¢t Y
aladd Jumdl dae) sa) bl Jsall g Al paisell adie Ciny oz A ypial s ALadl)
cobee Ahali cafien ¢ sild Ul daals ¢l il A o Juisal
Giylad B O sl Alold (B Lyl 4a yalf 5ylaf ity 210 Gba" <(2006) ¢l A jUadl). Y
oY) (D aige daala ) plie e yiiwale Ala ) "Aday¥l
Al ("Lgbligdaly Oleghall Lz gdgiST" <(2002) «lad ¢ A pabull s ¢ gale (ald Y

) clae ca sl aall Gl s e )



119

JI@“‘}L@%'J}ZM@‘Zéy‘E)‘A! k) p' c(2002) ¢dasa cL"g_)ha.'&\ ¢ 2aal] c@km.q Yy
) sl ol paill o yall S pal) ¢ i gl it

el Ol ‘“,i oLl Bagamt! yaf puledt 3130 pdodad’ <(2003) aaasa lens g mugall Y
L oSY AT g0 o S Aaals (17 alsall <67 2aall ‘473‘9.1):\“ FRPOA| c"‘;ﬂ.n.n

(2008) ¢ ad) aslaill 5 ) 55 35 5K adsall Yo

@ Mlall Oluwdll B ddyall 3y0d) Gaslad gad (dpddl GLALE" (2005) « o ¢ i sall. Y1
oY) ) T el ) sdiie e yiieale Al ¢"gayds

WAL v [Jw] I ¥ éﬂ Audadall) OLILSaY 19 AloLd! Bagaet! 3)la)" ‘(1998) (lana 49 ) o8 ‘@U.V\/
aﬂ}o):\l\ dxala ‘Bjjﬁh Pr _);uu;u A.SLmJ cuz“dbiﬁ"&m.hﬁlqm‘#zubhglu‘

all sl o " Clbeatty Olumad g e lal! s 38 ad) 5ylaf" «(2008) 3 se and cand YA
Aadled Aga Y1 ASleal) ¢lae Al Axgdal) a5l g

Olusiwpo (B ALl Bagant ! 313 Aduuld Gadlall 7 7o z3gad” ¢(2003) ¢pmnall e ¢ Slumil) YA
¢y yall Glaalad 85 plaall 5 5 oY) @lis 1 skl ol Eladl ¢ all gdally

o /13 11 Ay sl A pall Ay seend) cls

wb@jhbﬂwhuﬁ)%!ﬂ" «(2006) 25 axdcpad ¢ Jlall e deas cq‘s:u_ﬂ\ A
5 — 2 i al daals Ay el Gladall dlany alall jaigall "'Qhﬂl.ﬂ'éﬁé)ﬁl‘dm

o/

Qalail| ‘}th| Bagad| Byla) Gadadl & i pggde gxd" <(2007) (Jladl de dasa ¢ il ¥

ce ) e al Gl gl b ) ailatl 53 sl iy jadl cilaaladl sl Alae gl



120

pIRTS (FPTR (FIA

1.  Al-bandary, Mohammed Sulaiman, (2002), “Meeting the challenges: The
development of quality assurance in Oman’s Colleges of Education”, Higher

Education, Springer,( 5)

2. Alavi, Maryam, and Leidner Dorothy E., (2001), “Knowledge Management and

Knowledge Management Systems: Conceptual Foundations and Research ISSUES”,
Yarmouk University Data Base, Management Information’s Systems, Vol. 25,
Issue 1.

3. Alter, Steven, (2002), “Information Systems: The Foundation of e-Business”, 4™
ed, New Jersey: Prentice-Hall, Person Education, Upper Saddle River.

4. Anderson, Gina, (2006), “Assuring Quality/Resisting Quality Assurance:

Academics’ responses to ‘quality’ in some Australian universities”, Quality in Higher
Education, Vol.12, No.2, July.

5. Bonser, C.(1999), “Total Quality Education", Public administration Review,
No0.52.

6. Chua, Alton & Lam, Wing, (2007), “Quality assurance in online education: The

Universitas 21 Global approach”, British Journal of Educational Technology, Vol.
38, No. 1.

7. Connolly, Michael; Jones, Norah & O, shea, John, (2005), “Quality Assurance

and E-learning: Reflections from the front line”, Quality in Higher Education, VVol.
11, No. 1, April.

8. Daft,R. & Noe, R. (2005), “Organizational Behavior”, Sandiego, Dryden press,
Harcourt College Publishers.

9. Davenport, T.H., & Prusak, L., (1998), “Working Knowledge-How Organization
Manage What the Know”, Harvard Business School Press, Boston, MA.

10. Drucker P.,(1995), "The information executive truly need", Harvard Business
Review, Jan- Feb.

11. Duffy, Jan., (2000), "Knowledge Management: To Be or Not to Be?", Information.



121

12. Erickson, W. A. Kellogg, J. C. Thomas, (2001), "The Knowledge Management

Puzzle: Human and Social Factors In Knowledge Management”, | B M System
Journal, Vol. 40, Issue 4.

13. Harvey, D. and Brown, D. (2001), "An Experiential Approach to organizatonal
Development", 6th edition, Prentice Hall, New Jersey, USA.

14. Hoecht, Andreas, (2001)," Quality assurance in UK higher education: Issues of

trust. control, professional autonomy and accountability", Higher Education, 51.

15. Jaime, Astrid, Mickael Gardoni, and Joel Mosca, (2006),"From Quality

Management to Knowledge Management in Research organization”, International
Journal of Innovation Management, Vol. 10, No. 2, June.

16. King, William. (2000), “Playing an Integral Role In Knowledge Management” ,
Information System Management. Vol. 17, Issue.4.

17. Koenig, Michael E.D. (1999), “Education for knowledge Management‘.U.S.A,
vol. 19, Issue.l.

18. Laszlo, A & Laszlo, K. (2002), “Evolving Knowledge for Development: The Role of
Knowledge Management in a Changing World”. (JKM vol. 6).

19. Laudon K.C. & Laudon J.P.(2007),"Essentials & Management Information
Systems”, Prentice Hall, Inc., Upper Saddle River, New Jersey.

20. Lee H. & Choi.B, (2003), "Knowledge Management Enablers, Process and

Organizational Performance: An Integrative View and Empirical Examination”,
Journal of Management Information Systems, Vol. (20), No. (1), summer.

21. Lin, Chinho & Wu, Chuni, (2005), " A Knowledge Creation Model for ISO 9001 :
2000",Total Quality Management Vol. 16, No. 5, July .

22. Longstaff, Thomas & Haimes, Yacov Y., (2000), "Education and Knowledge
Management: A Requisite for Information Assurance ", Working Paper, August 30.



122

23. Malhotra, Yogesh, (2002), "Knowledge Management & Knowledge Organization
& Knowledge Worker”.

24. Martin, W. & Brown, C. & Dehayes, D. & Hoffer, J. & Perkins, W. (2002),

“Managing Information Technology”, Upper Saddle River, New Jersey Prentice-
Hall.

25. Marwick, A. (2001), “Knowledge Management Technology”. IBM Systems
Journal, Vol. 40 Issue.

26. Malhotra yogish, (2003), "Measuring Knowledge assets of nation knowledge
systems for development”, New York City USA.

27. Misra, D.C., Rama, H, And Manie, K, (2003),” E Knowledge Management

Framework for Government Organizations”, Information Systems Management,
Spring .Y armouk University. Database.

28. Mulin, R., (2000),"Knowledge Management”. Chemical Week Vol. 162, Issue. 3.

29. Nilsson, Karl & Wahlén, Staffan, (2000), "Institutional Response to the Swedish
Model of Quality Assurance” . Quality in Higher Education Vol. 6, No. 1.

30. Nonaka, I. Konno, N. (1998), "The Concept of “Ba" Building A foundation For
Knowledge Creation", California Management Review, spring.

31. O'brien, James. A. (2002), “Management Information Systems: Managing

Information Technology in the e-Business Enterprise”. 15" Irwin, New York:
McGraw-Hill.

32. Oz, Effy. (2002), “Management Information Systems”. 3", Course Technology,
Canada, Thomson Learning.

33. Polanyi, M. (1997),"The Tacit Dimension Knowledge in Organizations", L. Prusak,
Editor, Butterworth-Heinemann, Woburn, MA.



123

34. Prusak, Larry, (2000), "knowledge, Can it be Managed?" Presented at the IBM

Academy of Technology Conference on Knowledge Management, Fishkill, New
Y ork, June.

35. Prusak, Larry, (2001), “Where Did Knowledge Management Come From? “IBM

Systems Journal, Vol. 40, Issue 4, Yarmouk University. Database: Computer
Source.

36. Seen, James, A. (1998), “Information Technology in Business Principles, Practices
and Opportunities”, Upper Saddle River New Y ork, Prentice — Hall.

37. Stronmgulst, N, & Samoff. J., (2000), "Knowledge Management System: On the

Promise and Actual forms of Information Technology”. Journal of Comparative
Education, Vol. 30, Issue. 3.

38. Turban E. & Aronson J. A., (2001), "Decision Support Systems and Intelligent
Systems", Prentice Hall: New Jersey, USA.

39. Waddell, Dianne & Stewart, Deb, (2006),"The Interdependency between
Knowledge Management and Quality", Working Paper, No.2.

40. Wiig, Karl M., (2003), "Knowledge Management Foundation: Thinking About
Thinking™, Arlington: Schema Press.

41. Wiig, K. M., (1997), "Knowledge management: an introduction and Persepective",
The Journal of Knowledge Management, VVol. 1, No. 1, September.

42. www.higheredu.gov.ly control/qualit control,2007

43. www.mohe.gov.j0

44. Zack, Micheil, H., (1999), "A strategic Model for Managing Intellectual Resources

and Copabilites”, Presented at: 2 and World Congress on the management of
Intellectual Capital:http://www.cba.neu.edu/-mzack/slides/b/index/htm.


http://www.higheredu.gov.ly_control/qualit_control
http://www.mohe.gov.jo

124

45. Zhao, Fang & Bryar, Peter, (2006),"Integrating Knowledge Management and

Total Quality:A Complementary Process™, Jounal of Quality Management”, Vol.5,
No.3.



125

G M | dmeild



126

(1) Gaado
'Z\.Qjm L)y guicad Ay | 312
(42 yal ! o1 p2i) dupsaed it e | (1)

LS as ) (1.1)
O 4 léa il (@) Al

o e O ol Midd

dadal b LD (2.1)

o i il () Cigay LA
O :\3“‘59‘:")‘33‘ (@] @Sdﬁiﬁj&pﬂ;

O (ow,s i) Al i

w3 (3.1)

O (Guais i cilgd) i o o
o g
Q\j}}"(4_1)
O <lsiull -6 O Jilé @ sius
O sl Luls O  Lub-1
g;o.bd\ij.é:.\\(5_1)
O Adul oo BB ) 546 000 O sgi6 S8

O Jsbau



127

Claglall Lo 1S i) Dt (2)

bl | Jodaldt pES [ p s (™ 3 padd | fw]
GO L Al B GlEd dwa xls
W e 168§ 5 Aaliadl s ydbas 5 e sleal 1
S aaly il Eg g G A (K6 )
Gleadll anai g el Y .
o el AS ke Ay i e ) e wls | AR
GAY) Al 9, clisd) elagal) 3

el Aald y clasled 2l ) cliKa) L s 525
Online il bal e o gl

(e il g A yedll 3;&5@}&1.\3&&‘ Mu};ratl.uﬁ
e gadll obiadd d il cilee JlE A

e e A pall Al (il b i) apa s el
el il (ol e Y da U e slel)

o Apnpnl Al ilKe B cuEY) asy oS
el o 4 2 58 L S o paedlly

deldi (Y Taw sl Rugd il b oY) 2sm 53
Gaadetl) daleadl ol bl dig e g€

S e el R s ) (ole b i Y1 2ms
el 5 30l ila sladl)

PP WU VA N O B PP v
oy 3l Ael) gaimal Zpaplaill 3,080 3358 Gppuad

& i Ay
il
gl

wJﬂ\

e

10

PP K\ NEA B VAP PR TRV [ FENA e g - N (g
Ggulal &l His

& Opanadie Gndey Ayl el g dxdad (8 865
el 5 Aalell cYlaa)) GGS

Ll ) iy Haaa ALlE iy sel @ dadlad sl
Ol Aaha ) clalia)

Ui slimely 20lll g fSIY) a0 desd daalad) g8
Ol sal (e Cpainal) 5 sy yl

(35 iSimll A20) Y1 o pmld g gm x5

s
Sla iial)
dalal)
Liyaal)

11

12

13

14

15




128

il Jodalll | dallepd | dalla 3yl Al | @
Alae o o iy 2e) 5 Aaalad & s ) 16
d)_ady)

Al 50 Gl e Slily a0 g3 dxalal) &l i

0 ey (Rl il s aiens Jus] Analadl o

"

i) g8y

17

18

<Ll
cleall Lateill Apg SN el AS daala a0 19
A jad g idad | .
Q > w.J
Lol Y Jeli dadlad 3 jgd cylaiy) ol 2
Ol 45 5 ST
o clalia) dend) dllSie A daslal s 21
Ol
dall ) g clall daadtie 1iSe dadlad 2
Canl g 3¢l yall é&*ﬁ)ﬁ} | @9?"
oAl A e sl Tatls dly iy and daalall e (5 23
b guae A ja s dpman 4084

ol Sl e UYL Gl and el A5 (5

50 S e e UYL (el aud dxaladl A0 (5

24

25




129

a9l Glea (3)

il Jal

alla

3 padd

Al

C:

Ay daseb Al i A5y Adal 3)d Ao
aarill AL Claal s slae ) dea sie daal

foeht GE ilaes dad e dadad )Y Jest
=l daadl 53 00l = 55 5 a3 Al ol Y

Qoo Jeac¥) 58 (o Ao pana daaladl 53 andins
ool il e ) Ll L,

u.u&uéa\.ﬂ C.\}u AL&G!}M&GI\:.AN\ EJ\J} Sz
Araladl Adsiia) g sl clalasy)

Sllee 3208 (8 Apad Il A8 5Lhal 5 5 5aliadly Aaalad) 5 1Y 58
Slajleay S aalie fw iy aiuell Cpuailly gkl
gly

26

21

28

29

30

G e Oslaty S s eliael daalad sal

Analad Calaal s Al SladY AS Aigas

4 S claabadl) apdiy dealall 8 sl L cliac aaliy
Gaalad) Jeny dalaial

Laud 5l aliall ook Gealall 3 eyl A sliac aaliy
L@é ke ;.‘Y‘}

Jaall sy @l aisall jsamn lo L Oplalal Zaaladl gad
Lpalall Ll e

Ty Liialap Ll aladl il clllie e dadall S5
e culalal) 48 L Lo

Al
dagalsy)

Ligall

3l

32

3

34

35

Jeals GBI @3 ey 3asmd Fas dadad S

36

@J\S‘}I\
sl aath Gt Led Glalell 3 sa daaladl Janads 37
od | M
| Cand b a3 la ier slaia) daadlall (sl .
lead alalall
et slaey Guyall 8 5adll 5 s miey daslad) 25 '.."\J 29
Ay 1)
Alae Gl 5 e uled el Llda) dadall n
aiall Cals gall
Ladall (LSl s SBY) Aol apeailly Hlall eladdl auy i
dalsiall 5 Ml pubaslly
Jand s (OSLY)s Aaladl) Zadad & Al pd cleldll
) . FREE 42
Auliag *
adle L, Aleall 3 Rariinsal) Ly i jugadl ‘_gé\ sl 3
e IS
o 0 -
Asaqalsy)

lexe Oplebeiall il Ll 5 4818 Gl ga daalad (52l

Lol I dally (s el i

44

45




130

cwlidl fialll | dallepd | Aalle 3y aadl | &
$335 08 On _ia) delad 5l ol dada) it 15
Omn Al 3 (6 S Sy Y Mal) el
el cladaie Ji e g sa u:‘]“y @ dadad 5 47
A Basm e Sl o e it | 34 a
el 535 e Sl 2 2 Jsee b Aadladl 6 5 48
Gadad iaid DA (e o 8D B Sl oSl iy G Al 19
st cpuany iy 3 Al s i
G Gl e A Gl dada) e 50

o A0 g ke HSal Lo cllalaiay)




131

(2) @l

veSnd § 5 Low Ly dedld

Aokl / Jead! 5L ol o9 alal! Gl @
Lladl bl pall Jas 3V (5,80 dasla Jlact 5 3 ol JdSaf 1

A oY) A5 g ) daals Jlae! 3 axidge and 3| 2

A Y A 3 daala Jucls | i) )saic Guae jallaa| 3

il o lal) daals Jlacd 3 )3 Oaes s o) 4
Lladl el jall o V) 3580 dadls Jlact 5 )3 Gl =lla s 5

il o lal) daals Jlacd 3 )3 el Y | 6

ggplaill a glal) daals Jacd 3 )4 Ca i gl a7
bl Candl g Mad) aledl) 55 3 5 Jlact 5 3 L Al sease Ml | 8




132
(3) Gaade
Ailgd| Lo ypuad duul yad 13131
pn ol en ) ) s

dulya s llad| @ulall| 3age (led Gudond (B 40 5ad) By1a] 593 " sins Ay Gl Hialdl 4y i
509 asede Gald Ol I AL gt Cus ¢ Aialéd| daday ) Slaslant| (B dadiudad

Aalall 3 )Y claalad) 3305 Glaca 46 el
e YL Sl aSglan ga 131 A all Al ol Eall) cudd clly Jaf (g
5 IS0 i) S 8 (1) 3L aom s lld g B gain a5 Al e JS) D) il i

Aoy Jale i gus Lgman i ) e gheal o Lale clgia JS e 438 pall da 0 g

csalall Candl) ol 2 V) aasis oy (Al

ALl | o0 5 Ja B AS HLL 19 @S gLad Juudr (e @Sy

X Ldi

doeeloet! e > Ly



133

Cilaolast | 2 43 yad 13130 2 Yo
(o 1) gy g (1)
Ieadall LB 71 (1-1)

O d Laa i o M

O QR O el dudd

ddalt CbLid) (2-1)

(@] dale @ jalisa
Slg Sy B (3-1)
O (Usaiy pili clilgd) e o &
o g
S (4-1)
O &siwll—6 O Jald ¢ i 5

O sl diulb O  Luis-lf



134

G laplall Ligr S0 i) i (2)

Lo it
" @l w . ey .
30191 ¥ ; | @ QLS duuge : Jo¥ 1 ygoul |
; @Y | St | @l .
(X)) i
Lo
L jolans cileglaall i ALY 33030 deal o b CliSa) A el
* * * * * ) ) 1
W e ¢l ) 5 dakad)
* * * * * last) iy el oY) b 2eally gl 85 e IS Bua (SS9
DSl s Gl ae oslaill AS Jide Ay i $ o DliSd) A el
* * * * * 3
G OAY) ddiad)
o cugna Gosed Al clasbed dal) ) Gl dusa o5
* * * * * ' 4
Online il sl
Gllee JlE DA e Capiaail o jgill 52U pd yy Glia) A gn aalis
* * * * * 5
e sleall yaliaal G ygdl
) 3ol | Al | IS0 e S Yy ¢ L 92l
L Cleslaall pan (o dann ol gl ol b o ) 3 s e liy
* * * * * ) 6
bl G ) 2
L U8 do pee ) e A pail Al (ilSe (B i) 2y oS
* * * * * ) 7
pldl Jlae (8 ana
O e S delin ) A pul ) CilSe e ) asa so%
* * * * * 8
Gaddeil) dulaall il b
el Clasleall Ll (o deliy doun )il gl GilSe (& oY) a5a g
* * * * * ) 9
Al
3% Baga (ppead o A al) Al (ilSe 4w ) asay by
* * * * * 10
S 3 Al ptand FalaTd




135

Al ¥ Sl
oy &y oy W ueelal! e il g5 : COLL
19l ¥ ; | @yl At dealald! Olo pliud| g : I 92ul !
. @Y | St | @Rl .
() By
Lo
* * * * * G sudal) 588 1A abeill Apuliall 5 igaal) da i<l Bl g | g
Lpalell Claal DS 3 uanadico Gn jhey Ay )5 el g daalall 3 i
* * * * * ) ) 12
Aleal)
Ahad) claliay) Ll ) el Paaay el il acl @ daalal g
* * * * * 13
piond]
SPYGNI PREWEE. LI RIVAPE PRI TSN [NVPH DR P BN gy
* * * * * ) 14
Cala gl
* * * * * (A5 5iall ASl)) s mY) e pald pisedralad g2 | 15
PYESYE S{pul kWP [NVPY-RIEI R0y (RF XIPE(BYE 3]
* * * * * Adae Clissse cilily 2o b Al & i | 16
* * * * * Al 50 Clsuye iy ac) sy daelad) & it | 17
* * * * * il el o il jaley e Jla) daslad 2| 18
* * * * * La il s el clgall dpaetll 45 S o)) 43S daalad 2ai | 19
*x *x x> x> * Orafisall 45 FSIY) lona) o1aY Joli dnalall 3 jd i) VL) alas | 20




136

Al Sl
S G ég‘ﬁi o o4 e LA ke
@iy | | g AL g+ ualii | 5gnl |
; Ggi¥ | ot | gl
L2 A
L
x x x x x> oialdl 5 i E) clalia) daral dlolSie di€a dadal | 21
o aends bl Jall ) aag Glall diacadie 5% dadad) sl
x x x x x 22
Gandl g 36l 3l
Liyes doman ol i e saniall Liluly (el and dedlad 45S6 (sal
* * * * * 23
A-L L
* * * * * i 5 Sl e oYl pald aud dadall A5 gal | 24
x x x x x> 50 i€l e DY als and daalal) 436 o2 | 25




137

Bagad| Gleia (¥)
Al iy
ég‘ﬁi * ” e *” . o 1* e * L
30191 ¥ 31 e | Yl 1 499 o | Q1 BALAGTS 5 Jo 1 ygand |
) @Y | ol | Ell .
()17 i
Lo
Dt ) daa e Aol 5 Al ) da gada At i) D5 50 Aaalad 3 )Y
gaaill AL Calaal
T D8 Al o Yy At A suleay g Ao daaladl Bl s
> > > > > 27
eleadl daall 55 ol
‘_"J\ L«.JL..U} l.@.\g“,) JLA.\Y dl.a.a:\\}“ Q\)ﬁ %) 4&).4;4 ml;l\ BJ‘J‘\ eja:\.uﬂ
o)l i Caliae
el claliny) (a3l 73l saie) s araai o dralal) 5513 Ja
R EIEIY
):\}L:\S\ Q\:\L\c BJL.@ bﬁ w‘ ASJULAS\J BJJL.\.AJL.} A.!.AIAA\ BJ\JJ e}sﬁ
&\A.a}” &L\L...:JLA.AJ J\S:\-\Y\ e:\hm C.m)ﬁj M\ U:\....Aﬂ\)
gl 9 Ak LS | Dnasad | ILLY gl f
BEGET NS TIDPIE TN i POWRRUHICAREEE I L IIEH e VNN [P
> > > > > 31
Al Calaal g Al
Jery Aaleiall 4 Sal) laalusall paily dnalald 3 Gyl i slinel aalay
FAN|
ezl Al maliadl ity Aadall b eonl Aia bl aalig
L@-}é ».S... “
> > > > > 34
Lalal)
A 5lie e apais Lindiiy Lol aledl Giad) cllllie e daalad K 5
> > > > > i 35
Lead Calalall




138

Wl it
e aalg el il lg 339 | Mlga s EILEN yead |
Il % ; ] Gy a9 B9 | e : el
; @Y | St | @Rl .
(X)) i
Lo
* * * * * ool Jaally ALY 3 a5 5asall 9 s daalad s | 41
x x x *x *x Taa ) 50 aulatly (3las L Cplalall 55 s dadladl Ganads | 49
x x x x x L Oplelall el Candl 3 Sl 5 s ey o) dnalad s | 43
* * * * * A )ul g eliaeY Gl B uall 5 s e daalad 363 | g4
* * * * * Sadiall Gl all e el 5 Ha plaal bl 5 Lilsia) Zaaladl i | g5
At LS @31 k1 Bagy 2l o1 ygaud |
Sl adanilly deelall (S0 5 S A peail y aladl edaal ausy
Jalsid
* * x x x e s Al 5 (S 5 Aalisall) dnalad 3 Gl ) leldl | 40
x x x x x> Ao IS Aadle Gy ) dlenl) 8 Leaiindl) byl 5 < peail | 43
x x x x *x Lexa Cplalaiall ol jlanad dpusli 5 4418 (il o daalad) sl | g4
x x x x *x L) Ul Al s dealall e | 45
ey o2kt | Bagey s quolikd | ygand |
oSay Ay Tl adail 555 J8 e ia) Aamddad 3elS) ety daals) g
x x x x x ) 46
G A) B3, (6 s
ASall Bala | jne ihadl Jlaet) cllaliia Jd (e loan 3 i 5 8 daalal) 5 5
L )2 835 e
* * * * * el 835 e Sl Ll a5 Jiea b dadlad (5 5 48
psh 8 Al s i deals) Aaid DS e s ) Basa Gle oSS adiey
x x x x x ) 49
Lglexd (Cpaalig
Basa o aSall Lol cilialaidy) calise b aal il jle Al e dnalad s
x x x x x ) 50
G Al




	Ruba Thesis introduction pages.pdf
	Ruba Thesis.pdf

